
 
M E M O 

 

 

TO:  Board of Directors 

FROM: Engineering & Operations Committee 

DATE: December 7, 2020 

SUBJECT: Transitional Special Agricultural Water Rate (TSAWR) Program Becomes 
 the Permanent Special Agricultural Water Rate (PSAWR) Program, with 
 Eligibility Changes and District Administrative Code Updates 

_____________________________________________________________________ 
 
Description 
 
Updates to the administrative code reflect changes to one of FPUD’s agricultural 
programs. 
 
Purpose 
 
The San Diego County Water Authority’s (SDCWA) Transitional Special Agricultural 
Water Program (TSAWR) will expire at the end of the year and be replaced by the 
Permanent Special Agricultural Water Program (PSAWR). PSAWR is very similar to 
TSAWR, providing farmers a reduced rate for water in exchange for potentially reduced 
water deliveries during drought conditions.  The new program incorporates some 
changes, including the elimination of the acreage requirement for participation (currently 
one acre of active agricultural area) and the opening to new participants (TSAWR has 
only been available to properties that were enrolled in a similar SDCWA agricultural 
program in 2008).  In addition, parcels that participate in PSAWR must be registered on 
one of four eligibility lists; 
 1. San Diego Growers List - Pesticide Use; 
 2. Active Certified Producers Certificate – County of San Diego; 
 3. Organic Producers - United States Department of Agriculture; 
 4. San Diego Regional Water Quality Control Board General Agricultural Order 
 Enrollment Program. 
In the coming weeks, District staff will produce targeted outreach to existing TSAWR 
customers.  Parcels already registered on one of the eligibility lists (128) and customers 
are not currently registered on the one of the eligibility lists (216) will receive customized 
letters.  SDCWA is allowing a six month grace period between 1/1/2021 and 6/30/2021 
for current TSAWR customers who are not registered on one of the four eligibility lists 
to do so.  A webpage describing the TSAWR to PSAWR transition has been 
established on the District website, and the page will be expanded as additional 
information is available to aide existing TSAWR participants transition to PSAWR.   
 
 
Administrative Impact 
 
In the short term, transitioning existing TSAWR customers to PSAWR will require 
considerable outreach and customer service.  Long term, the elimination of the acreage 
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requirement and opening the program to new enrollment may lead to an increase in 
program participation and administration.  Program management between FPUD and 
SDCWA remains largely the same as the existing TSAWR program.  Updates to the 
District’s administrative code included with this memo reflect the changes described 
above.  Additional updates to the District’s rate tiers will be incorporated when rates are 
updated at the beginning of the calendar year (presumed domestic usage reduces from 
20 KGAL to 17 KGAL, per SDCWA PSAWR crediting rules).   
 
Recommended Action 
 
The Engineering & Operations Committee recommends that the Board adopt 
Resolution No. 5003, amending Administrative Code Articles 19 and 26, as proposed.  
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Attachment A 
(Proposed Changes to  Administrative Code Article 19) 
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Article 19.  Water Service Connections & Rules for Delivery of Water 
  
 Sec. 19.1  Definitions. 
 

For the purpose of this Administrative Code  and the regulation of 
water service by the Fallbrook Public Utility District, the following definitions are 
adopted: 

 
The word "District", as used herein shall mean and refer to the Fallbrook Public Utility 
District of San Diego County, California.  Fallbrook Service Area (FSA) will indicate 
that area known as Fallbrook Public Utility District prior to July 1, 1990.  The DeLuz 
Service Area (DLSA) will indicate that area known as Improvement Districts I and II of 
DeLuz Heights Municipal Water District prior to July 1, 1990. 

 
The word "Consumer", as used herein, shall mean and refer to every individual, 
corporation, association, farm, or place of business to whom or to which water is served 
by the District. 

 
 The word "Unit", as used herein, shall mean and refer to each of the following: 
 
 1. A single family residence. 
 2. A single business establishment. 
 3. A single farm. 
 4. One hotel or motel suite with bath and kitchen. 
 5. Two hotel or motel suites without kitchen but with 
  private bath. 
 6. Four hotel or motel suites without private bath. 
 7. One trailer space. 
 8. In multi-family dwellings, each apartment with 
  kitchen and bath. 
 9. Each dormitory or labor camp facility. 
 10. Nursing home. 
 

The word "rates," as used herein,  shall mean the compensation fixed by the Directors by 
Ordinance for water delivered to the consumer or for the cost of installing and 
maintaining meters, main line extensions and any and every appliance, fixture or 
connection used by said District in delivering water to said consumer. 

 
The term "service connections", as used herein, shall designate the distribution system 
extension to the meter assembly and the connection to the consumer's line which shall 
previously have been provided to the location and to the specifications set by the District. 

     
The term "Agricultural purposes" (TSAWR and Commercial Ag programs), as used 
herein, shall mean the growing or raising, in conformity with recognized practices of 
husbandry, for the purposes of commerce, trade, or industry, of agricultural, horticultural, 
or floricultural products, and produced (1) for human consumption or for the market, or 
(2) for the feeding of fowl or livestock produced for human consumption or for the 
market, or (3) for the feeding of fowl or livestock for the purpose of obtaining their 
products for human consumption or for the market, such products to be grown or raised 
on a parcel of land having an area of not less than one acre fully utilized. Water used for 
agricultural purposes on which incidental domestic use of water related to non-permanent 
residency may also occur.may be eligibile for either the Commercial Agricultural Water 
Rate or Permanent Agriculutral Water Rater (PSAWR) if they meet additional 
requirements outlined below. 
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The term "Agricultural-Domestic purposes" (TSAWR programs), as used herein, shall 
mean the use of water through a single service connection for both agricultural and 
domestic purposes for permanent residences.  The first 20 units of water provided each 
month is considered for domestic purposes regardless of the number of residences on the 
property. 
 
The term “Commercial Agricultural”, as used herein, shall mean the use of water through 
a single service connection for agricultural purposes without participation in the or the 
TSAWR discount programs.  Must meet the same usage and minimum acreage 
requirements as “AgriculturalPSAWR discount program, on land having an area of not 
less than one acre fully utilized for agricultural purposes”.  
 
The term “Commercial Agricultural -Domestic”, as used herein, shall mean the use of 
water through a single service connection for both agricultural and domestic purposes for 
permanent residences without participation in the or the TSAWR discount programs.  
The first 20 units of water provided each month is considered for domestic purposes 
regardless of the number of residences on the property.  Must meet the same usage and 
minimum acreage requirements as “Agricultural purposes” 
The term "Domestic purposes", as used herein, shall mean the use of water for residential 
(up to and including two units) purposes and businesses that use water for incidental 
domestic purposes only. If a commercial agricultural parcel has a permenant residence, 
the first 5 units of water provided each month is considered for domestic purposes 
regardless of the number of residences on the property. If a PSAWR parcel has a 
permenant residence, the first 17 units of water provided each month is not eligible for 
the PSAWR program rate. Parcels using water for Agricultural purposes that are eligible 
for the commercial agricultural or PSAWR water rate programs will be classified as 
either Agricultural-Domestic with PSAWR Discount (AT) or Agricultural Commercial-
Domestic (CB); 

 
The term "Large Lot domestic purposes", as used herein, shall mean the use of water 
through a single service connection for residential (up to and including two units) 

 purposes on parcels of one acre or more. 
 

The term "Commercial purposes", as used herein, shall mean the use of water through a 
single service connection for the operation of the business or maintaining the landscaping 
of non-residential property. 

 
The term "Government purposes", as used herein, shall mean the use of water through a 
single service connection for any political subdivision property. 

 
The term "Multi-Unit purposes", as used herein, shall mean the use of water through a 
single service connection for master-metered residential housing of more than two living 

 units. 
 

The term "Standby Service", as used herein, shall mean a meter which has been locked at 
the request of the customer and which account balance remains current.  Accounts may 
also be locked and placed on “standby service” in the event that the unpaid balance on the 
account becomes delinquent for a period of 90 days and/or if the District is made aware 
of foreclosure or vacancy of said property.  A fee of $50 to lock the meter and initiate 
standby service will be charged to the account and the account will be charged all 
applicable monthly standby charges. 
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The term "San Diego County Water Authority Permanent Special Agricultural Water 
Program" or "PSAWR", as used herein, shall mean the Program described in Section 
19.11.  

 
The term "Construction Meter Service", as used herein, shall mean the temporary use of 
water for construction from a  meter installed on a fire hydrant. 

 
The term "Temporary Ag Service", as used herein, shall mean the temporary use of water 
solely for the growing of annual crops through a temporary connection. 

 
The term "Recycled Water System", as used herein, shall mean water that is defined in 
Title 22, Division 4, Chapter 3, Article 60301, paragraph 8, of the California 
Administrative Code and shall mean water which, as a result of filtration and disinfection 
of domestic wastewater, is suitable for a direct beneficial use or a controlled use that 
otherwise would not occur.  

 Sec. 19.2  Remote Meter Agreements. 
 

A Remote Meter Agreement is an agreement between the District 
and a consumer that a water meter will be installed at a location remote from the property  
to be served where the District does not intend to extend the District distribution system  
to abut the said property, and that the consumer is responsible for extending his own 
private line from the meter to his property and obtaining the permanent easements 
required for such extension. 
 
Sec. 19.3  Temporary Service Agreements. 

 
A Temporary Service Agreement is a recorded agreement between 

the District and a consumer that a meter will be placed temporarily at a location remote  
from the property to be served, where the District intends, at some future date, to extend 
the District distribution system to abut the property described in the agreement, and that 
the consumer is responsible for extending his own temporary private line from the meter 
to his property, and obtaining whatever temporary easements are required for such 
extension.  Such agreements shall establish the financial obligations of the consumer 
related to the future installation costs of the District's distribution system and the cost of 
relocation of the meter, and shall be binding upon the signatory and all successor owners 
of said property.   
 
If the customer’s obligation is to be secured with a promissory note and deed of trust, the 
terms will be based on the 10-year Treasury Bill rate plus 2%.  Interest will be 
recalculated annually on the anniversary date of the recorded Trust Deed and will be 
compounded annually on the same anniversary date. 

 
Failure to comply with the terms of the agreement shall be cause for termination of water 
service to said property and the basis for establishing a lien against the property for 
collection of any amounts due the District.  Upon change of ownership, any parcel 
receiving water service under a Temporary Service Agreement will be required, as a 
condition of continued service, for the new owner to enter into a new Temporary Service 
Agreement with the District. 
 
Sec. 19.4  Engineering Fees. 

 
  Sec. 19.4.1 Plan Check Fees. 
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A) Plan checks less than 500 lineal feet, water or sewer, $500 each. 

B) Plan checks 500 lineal feet to 1,000 lineal feet, water or sewer, $1,000 each. 

C) Plan checks greater than 1,000 lineal feet, $1,000 each, plus .50 cents per lineal foot 

thereafter. 

 

  Sec. 19.4.2 Fees for District to Inspect Contractor Installed Facilities 

 

 A) Water Meter Service Line Installation 

 ¾” to 2” 5 hours @ $106.18 = $530.90 

 3” and larger 9 hours @ $106.18 = $955.62 

B) Fire Hydrant Installation 9 hours @ $106.18 = $955.62 

C) Fire Service Installation 9 hours @ $106.18 = $955.62 

 

If the sum of the inspection fees for a project is greater than $3,000, the inspection will be 

done on a time and material basis and a deposit for the estimated cost will be paid prior to 

start of construction.  Inspection fees will be adjusted annually based on the Engineering 

News Record (ENR) Construction Cost Index (CCI) of February.  Staff will report back 

to the Board no less than every five (5) years with analysis comparing current fees to 

calculated fees. 
 

 Sec. 19.5  Rules for Service of Water. 
 

The following rules for the service of water by the District to the 
consumer, either within or without the District, are hereby established: 

 
All parcels desiring water must abut a District pipeline, and all meters will be located on 
the parcel being served unless the General Manager approves a Remote Meter 
Agreement, or the Board of Directors authorizes a Temporary Service Agreement subject 
to certain conditions as described in Section 19.3. 

 
Each consumer desiring water furnished by the District shall furnish a plat of the property 
to be served, individually file a written application for such service, and in the form  
provided by the District, shall state the location, the number of acres served, the legal  
owner thereof, the purpose for which water is to be used and such other data regarding 

consumer's water production and use practices as required by the District.  Based on the 

information provided, and verified by physical inspection if appropriate, each application 

will be assigned a user code:  Agricultural with TSAWRPSAWR Discount (AS); 

Agricultural Commercial (CA); Agricultural-Domestic with TSAWRPSAWR Discount 

(AT); Agricultural Commercial-Domestic (CB); Domestic (D); Commercial (C), 

Government (G); or Multi-Unit (M) in accordance with the definitions provided in 

Section 19.1. 
 

By making such application and upon approval thereof by the General Manager, or his 
designee, the application and the acceptance shall constitute a contract, the effect of 
which shall bind the applicant to pay all rates then or thereafter prescribed by the District 
for water service and to comply with all the rules and regulations with respect to service, 
a breach of any of which will authorize the District to discontinue water service 
immediately without notice or recourse and to levy such charges as otherwise provided 
for in this ordinance for resumption of service. 
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In addition, the effect of this contract shall be such as to bind the applicant to pay 
reasonable attorney's fees as fixed by the court where the District is required to take   

 legal action to enforce collection of any charges incurred under this service. 
 

The District reserves the right to determine the size and location of all service 
connections and may to that extent, where deemed for the best interests of the District, 
reduce  the size, change the location or the pressure of the service connection without 
notice or recourse. 

 
 Sec. 19.6  Meter and Service Line Installations. 
 

Before any service connection with the water distribution system 
of the District is made, the District shall collect from the applicant who desires water 
service an installation charge as set forth below.  A connection fee based on the demand 
factor shall be paid in addition to the installation charges and is described in Article 20 of 
this Administrative Code.  Reclaimed meter and service line connections shall be 
capitalized as part of the project and not charged to the customer.  Installation charges 
will be adjusted annually based on the ENR (Engineering News Record) Construction 
Cost Index (CCI) of February.  Staff will report back to the Board of Directors no less 
than every five (5) years with analysis comparing fees to actual costs. 

 

   Meter Only 
 Meter Meter and on Existing Service 
 Size Service Line* Service Line Line Only* 
 

¾” $2,782                                $467            $2,315         
1”  $2,958        $643           $2,315        
1-1/2” $4,012      $1,021            $2,991         
2” $4,812         $1,177         $3,635         
3”, 4” or 6” Cost Cost Cost 
Recycled, any size No charge No charge No charge 

 
* If paving for a service line is less than or equal to 15 feet, there is an additional 

charge of $1,805.  If paving for a service line is greater than 15 feet and less than 30 
feet, there is an additional charge of $3,610.  If County road inspection is required, 
there is an additional fee of  $1,400. 

 
Sec. 19.7 Meter Relocation Fees. 
 

    Relocation  
 Meter Size   and Service Line* 

¾” $3,199                                         
1” $3,360                                          
1-1/2” $4,036                                          
2” $4,639                                          

 
* If paving is required up to 30 feet, there is an additional fee of  $4,740.  If County 

road inspection is required, there is an additional fee of  $1,400. 
 
Sec. 19.8  Connection/Capacity Fees. 
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A connection fee shall be paid at the time meter service is applied 
for, for all permanent service connections, which fee shall be in addition to the charges  
made for the actual cost of labor and materials necessary to  make the physical connection  
to the water system.  The capacity fee for the connection is based on the demand that 
could be placed on the District's water system by reason of  the connection.  The extent of 
demand will be determined on the basis of the size of the water meter necessary to pro- 
vide the estimated quantity of water usage for the connection.  The demand factor for 
each meter size shall be calculated on the basis of the rated capacity of each size of meter 
divided by the rated capacity of a 3/4" meter at a pressure of 40 pounds per square inch  
(20 gpm), hereinafter  referred to as an "equivalent meter unit" (EMU) as defined by 
SDCWA.  Connection/ capacity charges will be adjusted annually based on the ENR 
(Engineering News Record) Construction Cost Index (CCI) of February.  Staff will report 
back to the Board of Directors no less than every five (5) years with analysis comparing 
current fees to calculated fees. 
 
 
 
Effective January 1, 2020, the schedule of capacity fees based on the demand factor of 
each meter size shall be as follows: 

 
 Meter Size SDCWA Demand Factor (EMU) Capacity Fee 
    

¾” 1 $5,771                  
1” 1.6 $9,235                  
1-1/2” 3 $17,314                
2” 5.2 $30,012               
3” 9.6 $55,408                
4” 16.4 $94,652               
6” 30 $173,149              

 
The capacity charge for a meter size greater than 6 inches shall be a basic charge for one 
(1) EMU multiplied by one of the following factors: 
 
8” ................................factor  .................................52.0 
10” ..............................factor ..................................78.0 
12” ..............................factor ................................132.0 
 
 Sec. 19.8.1 Removal of Meters. 
 

An owner of a parcel who has a meter and is not required to have 

District water for their parcel can request to have their meter removed and discontinue 

service.  A fee of $100 will be charged for meter removal. Once the meter is removed, if 

service is later requested for the parcel, it will be subject to all the fees identified in 

Article 19, including installation and connection/capacity fees as if it is a new service.   
 
The following procedure will be followed when discontinuation of service is requested: 

 

1. The District will verify that the parcel does not have a residence or that another 

supply is available for the residence.  If District water service is necessary as a health 

and safety concern for the residence then the meter cannot be removed.  
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2. The parcel owner shall sign a form that will be recorded on their deed indicating that 

water service was discontinued and re-establishing service will require payment of all 

fees similar to any other new water customer.   

3. The District will remove the meter based on the fee established for meter removal.   

4. The owner will be deleted from the District’s customer database and no further 

monthly operations, capital improvement or standby fees will be charged to the 

parcel.  The parcel will be subject to Water Availability Charges, unless the parcel 

owner requests deferral in accordance with Article 24. 

5. If the water service is requested in the future for this parcel it will be similar to any 

other parcel without water service and subject to all necessary fees including 

installation and connection/capacity fees. 
 

  Sec. 19.8.2 Meter Testing Costs. 
 
The District will provide meter testing upon request by ratepayers.  

A meter is considered accurate according to AWWA standards if it measures 98.5% to 
101.5% of actual usage.  If, after the customer’s request for testing, the meter is 
determined to be accurate, the customer will be charged the following fee based on the 
size of the meter: 

 
Meter Size Fee for testing 
 
¾” – 1” $122 
1 ½” – 2” $164 
Over 2” To be tested by an outside agency at a cost to be determined on 
 actual time and materials. 
 
If the meter is inaccurate, the District will absorb the cost of the test and make the 
appropriate exchange or repair to said meter to AWWA standards of accuracy.  These 
charges will be adjusted annually based on the ENR (Engineering News Record) 
Construction Cost Index (CCI) of February. 

 
Sec. 19.8.3 Adjustment to Fees for Meters and Connections. 

 
Service requests after advance payments for meters and connection 

fees shall be adjusted to the District’s current schedule after six (6) months from the 
payment date(s).   

 
Sec. 19.9  Credit for Connection Fees and Fees for Increased Meter Size. 

              
Owners of parcels presently receiving water service through a 

District meter that subdivide their property and apply for additional meters to new legal 
parcels will be given credit for connection charges if they reduce their demand by 
requesting a smaller meter for their original service.   
 
Owners of parcels presently receiving water service through a District meter that are not 
in the process of subdividing their land, but require a larger meter service connection due 
to a change in land use, shall pay a connection fee equal to the difference between 
connection fees for the old and new meters in accordance with the schedule in Sec. 19.8. 

 
Sec. 19.10  San Diego County Water Authority Connection Fees. 
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The Board of Directors of the San Diego 
County Water Authority (SDCWA) announced an administrative adjustment to capacity  
charges on all meters purchased on or after January 1, 2020 within the boundaries of the 
SDCWA. 

 
The System Capacity Charge for a meter size of one (1) inch or greater shall be the basic 
charge of $5,301 multiplied by a Factor that is based upon additional meter capacity. 

 
   System Water Treatment  
 Meter Size Factor   Capacity Charge Capacity Charge TOTAL 

 
Less than 1” 1.0  $          5,301   $              147   $                         

5,448  
1” 1.6  $          8,482   $              235   $                         

8,717  
1-1/2” 3.0  $        15,903   $              441   $                       

16,344  
2” 5.2  $        27,565   $              764   $                       

28,329  
3” 9.6  $        50,890   $          1,411   $                       

52,301  
4” 16.4  $        86,936   $          2,411   $                       

89,347  
6” 30.0  $      159,030   $          4,410   $                    

163,440  
8” 52.0  $      275,652   $          7,644   $                    

283,296  
10” 78.0  $      413,478   $        11,466   $                    

424,944  
12” 132.0  $      699,732   $        19,404   $                    

719,136  
 
The System Capacity Charge is the cost for the conveyance and storage facilities 
necessary to operate the delivery system. 
 
The Water Treatment Capacity Charge is the cost for the connection to the 50 MGD 
(million gallons per day) regional water treatment facility.  The Water Treatment 
Capacity Charge is an additional charge of $147 for each new meter of a size less than 
one inch and a corresponding increase for larger meters. 

 
The member agency shall determine the size of the water meter to serve any property 
within its jurisdiction.  In the  event an agency calculates the water demand by the 
equivalent dwelling unit (EDU) method, the County Water Authority’s capacity charge 
will be collected based on the size of meter actually installed to meet flow demand.   

 
No capacity charge shall be imposed for a water meter permanently connected to a 
reclaimed water system and measuring reclaimed water.  If a water user converts a water 
meter to permanently measure only reclaimed water, the capacity charge previously 
collected for the meter shall be refunded upon written request from the water user and 
verification by the member agency in which the water user is located that the meter is 
permanently connected to the reclaimed water supply and is measuring reclaimed water.  
The refund shall be in the amount of the capacity charge actually collected. 
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All claims for refund permitted shall be presented within one year of the date of the event 
justifying the refund. 

 
Sec. 19.11 San Diego County Water Authority TransitionalPermanent Special 

Agricultural Water Program Administration 
 
  Sec. 19.11.1 Purpose. 

 
The San Diego County Water Authority TransitionalPermanent 

Special Agricultural Water Program (TSAWRPSAWR) provides discounted wholesale 
supply and treatment pricing for qualified agricultural users within its service area on the 
basis that participants receive non-firm, interruptible supply up to the maximum allowed 
under Section 4901 of the MWD Administrative Code.  The San Diego County Water 
Authority (SDCWA) also provides a wholesale pricing discount associated with its 
Emergency Storage Project financing, based upon the existence of and individual 
participation in the TSAWR.  This section of the District’s Administrative Code 
establishes the rules and regulations for Administration of the SDCWA TSAWRPSAWR 
within the Fallbrook Public Utility District (District). 

 
  
 

Sec. 19.11.2 Qualification. 
 
New eligible customers may sign up to receive the PSAWR 

Program water rate at any time during non-service limitation periods. Non-service 
limitations periods are when there are no service limitations imposed to PSAWR member 
agencies such as a cutback from Metropolitan or emergency situations. The qualifications 
for water use under the San Diego County Water Authority’s (SDCWA) 
TSAWRPSAWR program are set forth in Section 162.5 of the SDCWA Administrative 
Code, as follows:   
 
In accordance with the San Diego County Water Authority policies, including but not 
limited to the Permanent Special Agricultural Water Rate Program Handbook, Fallbrook 
Public Utility District and Owner acknowledge that to participate in the PSAWR water 
rate, agricultural customers must meet the following criteria: 
To qualify for participation, the TSAWR customer must demonstrate that water delivered  
by the District is used for growing, raising, in conformance with recognized practices of 
husbandry, for the purposes of commerce, trade, or industry, or for use by public 

1. educational or correctional institutions, ofGrow or raise – for 
commercial purposes – products of an agricultural, horticultural, or 
floricultural nature. 

2. The Commercial Agricultural Operation must be included on one 
of the following lists (ONLY 1 REQUIRED): 

products, and produced for human consumption or for the market, or for feeding of fowl  
or livestock produced for human consumption of the market, or for the feeding of fowl or 
livestock for the purposes of obtaining their products for human consumption or for the  
market, such products to be grown or raised on a parcel of land having an area of not less  
than one acre dedicated to and utilized exclusively for the purposes described in this  

section.• Grower’s List 
• Active Certified Producers List 
• Organic Producers List 
• Regional Board General Agricultural Order Enrollment List 
 

 

Formatted: Bullets and Numbering
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 Sec. 19.11.3 Certification and Recertification. 
 
 Individuals applying for participation in the SDCWA 
TSAWRPSAWR shall certify, a that they are the owner or authorized agent of the owner 
of the property to receive water under the SDCWA TSAWRPSAWR and further certify 
that their respective water usage will meet the qualifications set forth in Section 19.11.2 
and as modified from time to time by SDCWA.  Upon submission and approval of the 
application for participation in the TSAWRPSAWR, applicants shall be classified as 
either “Agricultural” or “Ag / Domestic”, and be eligible to receive the established water 
rate for the assigned classification.  Participants may be subject to periodic re-
certification as determined by MWD, the SDCWA, or the District. 

 
  Sec. 19.11.4 Acknowledgement. 

 
Individuals participating in the TSAWRPSAWR shall 

acknowledge that: 
 
a) Water received under the TSAWRPSAWR is a non-firm, interruptible supply, 

subject to early and accelerated mandatory supply reduction as is from time to 
time determined necessary by MWD and/or the SDCWA.    
  

b) Water received under the TSAWR is a non-firm interruptible supply, subject to 
mandatory supply reduction as is from time to time determined necessary by 
MWD and SDCWA.  The supply reduction will be equal to the reduction in firm 
demand required by MWD or SDCWA. 
 

c)b) Water use under the TSAWRPSAWR supply is subject to periodic data 
examination and field audits and participants agree to respond in a timely manner 
to requests for information and access to properties receiving water under the 
TSAWRPSAWR. 
 

d)c) Failure to respond in a timely manner to information requests, associated data 
examination and field audits or recertification, or failure to provide reasonable 
access to properties receiving water under the TSAWRPSAWR will result in 
automatic removal of the subject property from the TSAWRPSAWR, subject to 
the conditions set for in subsection 19.11.5(c) of this Article, and subsequent 
water use on the property will be classified and billed as “Domestic” or 
“Commercial”. 
 

e)d) If, as a result of data examination and/or an audit, it is determined that 
TSAWRPSAWR supply was used on property and/or for purposes not meeting 
the qualifications established by SDCWA, then said usage may be subject to 
assessment of retroactive supplemental water rates, penalties and charges as 
required by MWD, the SDCWA, or the District, which the participant agrees to 
pay. 
 

f)e) If data examination and/or an audit determines that the subject property and/or 
water use on the property does not qualify for the TSAWRPSAWR, then the 
property and associated water account will be removed from the TSAWRPSAWR 
as provided for and subject to the conditions in sub-section 19.11.5(c) of this 
Article, and subsequent water use on the property will be classified and billed as 
“Domestic” or “Commercial”. 

 
 Sec. 19.11.5 Exit and Re-entry into the TSAWRPSAWR Program. 
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a) TSAWRPSAWR customers who knowingly no longer meet the participation 

qualifications of the TSAWRPSAWR are required to inform the District as soon 
as possible. TSAWR customers no longer qualifying for the discounted pricing 
differential and who have continued to accept the discounted supply may be 
required to refund the differential amount forwithin 30 days. Failure to provide 
notice of a change in eligibility within 30 days will result in retroactive 
assessment of the SDCWA M&I water rates and charges for the period of 
inegibility in which the PSAWR water rate was utilized for non-TSAWR 
qualified purposes.received.  . 

 
b) Customers electing to voluntarily exit the TSAWRPSAWR will still be subject to 

TSAWR-relatedPSAWR-related reductions if the customer exiting utilized 
TSAWRPSAWR water in the base year for a mandatory reduction in a subsequent 
year.  TSAWRPSAWR customers may not voluntarily exit during periods of 
water shortage allocations and mandatory reductions for the duration the level is 
implemented or for three years, whichever is a shorter period, or during perioed in 
which there is substantial threat of a mandatory water supply reduction. 

 
c) By SDCWA policy, only customers who were previously in the MWD-Interim 

Agricultural Water Program (IAWP) or SDCWA Special Agricultural Water Rate 
Program (SAWR) and TSAWR participants may re-enter the TSAWR program.  
Additionally, prior MWD-IAWP, SAWR and TSAWR participants may not re-
enter the program during a TSAWR mandatory water use reduction period, as 
determined by the SDCWA.  

c) Participating customers may opt-out of the PSAWR Program at any time during 
non-service limitation periods.  If a PSAWR Program account has opted out, the 
parcel number associated with that retail meter account will not be allowed to re-
enter the PSAWR Program unless the parcel legally changes ownership in an an 
arm’s length commercial transaction verified by the District..  

 
  Sec. 19.11.6 Implementation of Mandatory TSAWRPSAWR Supply  
    Reductions. 

   
Actual implementation of mandatory supply reductions shall be 

based upon levels of reduction required by MWD and the SDCWA.  To achieve the 
required levels of use reduction and avoid the maximum penalty possible any operational 
or financial sanctions which may be imposed on the District by MWD or the SDCWA, 
the District will utilize one or a combination of methods, including timely notice of 
pending reductions, water management information dissemination, individual participant 
water budgets and use reduction targets, assessment of financial disincentives, and 
individual meter flow reduction devices. 

 
Sec. 19.12  Installation or Extension Line Costs. 

 
In connection with the installation or extension of water 

distribution lines, the District may concurrently install service lines for adjoining land 
parcels.  The cost of the service lines together with the pipeline extension costs will be 
borne by the owners. 
 
Where because of any unusual circumstance service connections involve extra expense to 
the District, an additional deposit or payment based upon the actual cost of such 
connection as determined by District staff, may be required by the District. 
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Sec. 19.13  Customer Valve. 

 
There shall be a stopcock or wheel valve in every attachment  

between the meter and the main next to the meter which said stopcock or wheel valve and 
the meter and other devices and fittings, including the meter box supplied by the District, 
shall be for the exclusive use and under the control of the District. 
 
There shall be a stopcock or wheel valve in each service connection located on the 
consumer’s side of the meter, at a point to be designated by the District, which stopcock 
or wheel valve shall be for the use of the consumer and shall be referred to as the 
“customer valve.” 
 
The District has responsibility to repair or replace facilities up to and including the 
customer shut off valve. Repair and maintenance of facilities beyond the customer valve 
is the responsibility of the customer. 
 
The District is not responsible for water loss due to leaks or other problems on the 
property side of the customer valve. 

 
If there is an emergency, the District, at its discretion, can make temporary repairs and 
charge the customer a minimum of $50.  However, the District is under no obligation to 
repair leaks beyond the customer valve and assumes no long term liability for those 
repairs.  It is recommended that the customer obtain the services of a licensed plumber to 
make permanent repairs. 

 
Sec. 19.14  Water Must Pass Through Meter. 

 
All water sold by the District and used by any consumer must pass  

through that customer’s meter, and no delivery will be made by the District except 
through that customer’s meter.  In the event that it should be discovered that water is 
served to any premises by means of a bypass or any other mechanical device or 
instrument which permits water to be served other than through that customer’s meter, 
the District shall have the right to immediately cut off the supply of water to said 
consumer until the person guilty of such conduct shall have reimbursed the District for 
the cost, as determined by the District, of the water so illegally used.  The District shall 
assess a $100 penalty, per incident, to any person who steals water in any amount. 

 
Sec. 19.15  Mains, Service Pipes, Equipment Belonging to District. 

 
All water mains, extensions of service pipes, meters, and all other  

equipment used in the delivery of water to any meter, including the meter and the 
customer valve shall belong to and be the property of the District, and shall be maintained 
and repaired by the District.    

 
Customer shall permit reasonable access to the meter and valves to effect said 
maintenance and repairs and to read the meter.  Replacement shall be made by the 
District when such equipment is rendered unserviceable through reasonable use thereof.   
 
However, the cost of replacements, repairs, or adjustments of any equipment of said 
District, including meters, when rendered necessary by any act, negligence or 
carelessness of the consumer, shall be made by the District at the expense of the 
consumer. 
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Sec. 19.16  Meter Area Clean and Consumer Line Free from Leaks. 
 

Every consumer of water must keep his service pipes, valves, 
fixtures, and all other apparatus beyond that  belonging to and serviced by the District in 
good repair and free from leakage at his own expense and he will be responsible for all 
damages which may result from failure to comply with this rule. 

 
 Sec. 19.17  Fires. 
 

In the event that fires should take place within the District, where  
it is necessary to use the distribution mains of the District to supply water to extinguish 
such fires, the District may temporarily discontinue service to any meter, and the affected 
consumer shall not be permitted to use water from any of the District mains until such 
fire is completely extinguished. 

 
 Sec. 19.18  Access to Meters. 
 

No person shall place or cause to be placed on or about or around  
any meter, hydrant, stopcock or service connection of any of the mains, pipes or water- 
works of the District any material of any kind which may serve or act as an obstruction to 
the free access or use of such meter, hydrant, stopcock or service connection.  Upon 
failure to remove such obstruction after reasonable notice, the District shall have the right 
to have the water shut off and keep the same from being turned on again until such 
obstruction is removed and the necessary fee for turning on said water paid to the 
District. 

 
 Sec. 19.19  Temporary Discontinuance of Service for Repairs, etc. 
 

The District reserves the right at any time to discontinue the  
service of water from its mains to water consumers for the purpose of making repairs or  
extensions to all parts of the system under the operation and control of the District or for  
any other purpose which may be found necessary by the District in order to properly 
maintain its system.  In such case, the District will, if practicable, give notice to the 
consumer of such interruption in service. 
 

 Sec. 19.20  Allowances or Rebates. 
 

No allowance or rebates in rates or charges shall be made under  
any circumstances, except as hereinafter in this Administrative Code authorized, and the  
rates herein prescribed for service of water shall be a charge against any and all property 
as hereinbefore specified, until the District shall receive written notice of request to 
discontinue the water to such property, provided, however, that notwithstanding such 
written notice or request, the District shall still collect the minimum amount prescribed 
by this Administrative Code for the standby service as long as the meter is in place. 
 
 
 
 

 
 Sec. 19.21  Water Served to Others. 
 

It is hereby declared to be a violation of the consumer's contract 
for which the District shall have the right to discontinue the service of water, if any water 
consumer shall be found to have served water to a consumer whose water has been shut  
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off for breach of any of the provisions of this Administrative Code. 
 
The District or representatives of the District shall have the right at all times to have free 
access to all parts of the premises of the consumer supplied with water to inspect the 
water system maintained by the customer. 

  
 Sec. 19.22  Backflow Prevention Devices. 
 

In accordance with Title 17 of the California Administrative Code, 
backflow prevention devices to protect the District distribution system from possible 
contamination  will be owned and maintained by the District.    
The device will be located at the service connections.  The type of protection that shall be 
required to prevent backflow into the public water supply shall be commensurate with the 
degree of hazard that exists on the customer premises. The type of protective device that 
will be required (listed in an increasing level of protection) includes: Double check Valve 
Assembly-(DC), Reduced Pressure Principle Backflow Prevention Device-(RP) and an 
Air gap Separation-(AG). The customer may choose a higher level of protection than 
required by FPUD. The minimum types of backflow protection required to protect the 
public water supply, at the water user's meter connection to the property with various 
degrees of hazard, are listed below. Situations not covered in the listed below shall be 
evaluated on a case-by-case basis and the appropriate backflow protection shall be 
determined by FPUD.   
 

Sec. 19.22.1 Type Of Backflow Protection Required.   

 

1. An (AG) is required on premises where there are waste water pumping and/or 

treatment plants and there is no interconnection with the potable water system. This 

does not include a single-family residence that has a sewage lift pump. A RP may be 

provided in lieu of an AG if approved by the District.   

 

2.  An (AG) is required on premises where hazardous substances are handled in any 

manner in which the substances may enter the potable water system. This does not 

include a single-family residence that has a sewage lift pump. A RP may be provided 

in lieu of an AG if approved by the District.   

 

3.  An (RP) is required on premises where there are irrigation systems into which 

fertilizers, herbicides, or pesticides are, or can be, injected. Any sign of injection 

systems on the property, including unused systems will require an (RP).   

 

4. Auxiliary Water Supplies--Any water supply other than that received from a public 

water system.   

 

A) (AG) is required on premises where there is an unapproved auxiliary water supply 

which is interconnected with the public water system. A RP or DC may be 

provided in lieu of an AG if approved by the District.   

 

B) An (RP) is required on premises where there is an unapproved auxiliary water 

supply and there are no interconnections with the public water system.   
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5. Recycled Water 

 

A) An (AG) is required on premises where the public water system is used to 

supplement the recycled water supply. 

 

B) An (RP) is required on premises where recycled water is used, and there is no 

interconnection with the potable water system. 

 

C)  An (RP) is required on residences using recycled water for landscape irrigation as 

part of an approved dual plumbed use area. If the District is also the supplier of 

the recycled water, to utilize an alternative backflow protection plan that includes 

an annual inspection and annual shutdown test of the recycled water and potable 

water systems.   

 

6. Fire Protection Systems 

 

A) An (RP) is required on premises where the fire system is directly supplied from 

the public water system and there is an unapproved auxiliary water supply on or 

to the premises (not interconnected). 

 

B) An (AG) is required on premises where the fire system is supplied from the public 

water system and interconnected with an unapproved auxiliary water supply. A 

RP may be provided in lieu of an AG if approved by the District. 

 

C) An (RP) is required on Premises where the fire system is supplied from the public 

water system and where either elevated storage tanks or fire pumps which take 

suction from private reservoirs or tanks are used. 

 

D) An (RP) is required on Premises where the fire system is supplied from the public 

water system and where recycled water is used in a separate piping system within 

the same building.   

 

E) A (DC) is required for single family residence with fire protection system. The 

(DC) needs to be installed and maintained by the property owner. 

 

7. An (RP) is required on premises where entry is restricted so that inspections for cross-

connections cannot be made with sufficient frequency or at sufficiently short notice to 

assure that cross-connections do not exist.   

 

8. An (RP) is required on premises where there is a repeated history of cross-

connections being established or re-established.   

 

9. An (RP) is required where adjacent parcels under common ownership are served by 

more than one meter. RP devices will be required at each meter.   
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10. An (RP) is required on all new agricultural (AS), agricultural/domestic (AT), 

commercial agricultural (CA), or commercial agricultural domestic (CB) services. An 

RP will be installed by the District only with the new meter services.   

 

11. Property owners who appeal to the District to change classification from a 

classification other than  agricultural (AS, AT, CA, CB) will be required to install a 

Reduced Pressure Backflow Preventer at the property owners expense. See Section 

19.22.3 & 4. 

  

Evaluation of Hazard.  The District shall evaluate the degree of potential health hazard to 

the public water supply which may be created as a result of conditions existing on a user's 

premises. The District, however, shall not be responsible for abatement of cross-

connections which may exist within a user's premises. As a minimum, the evaluation 

should consider: the existence of cross-connections, the nature of materials handled on 

the property, the probability of a backflow occurring, the degree of piping system 

complexity and the potential for piping system modification. Special consideration shall 

be given to the premises of the following types of water users:   

 

A) Premises where substances harmful to health are handled under pressure in a manner 

which could permit their entry into the public water system. This includes chemical or 

biological process waters and water from public water supplies which have 

deteriorated in sanitary quality.   

 

B) Premises having an auxiliary water supply, unless the auxiliary supply is accepted as 

an additional source by the District.   

 

C) Premises that have internal cross-connections that are not abated to the satisfaction of 

the District.   

 

D) Premises where cross-connections are likely to occur and entry is restricted so that 

cross-connection inspections cannot be made with sufficient frequency or at 

sufficiently short notice to assure that cross-connections do not exist.   

 

E) Premises having a repeated history of cross-connections being established or 

reestablished.   

 

 Sec. 19.22.2 Backflow Device Installation on New Services.   
 
The District shall install Reduced Pressure Backflow Preventers on 

new potable water meter services when applicable.  (see Type of Backflow Device 
Protection Required)   

 
An additional charge will be made for installation of backflow prevention devices as 
follows:   
 

Reduced Pressure Principle Devices (installed along with new meter) 
 

For each ¾ inch meter $474                                    
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For each 1 inch meter $559                                    
For each 1-1/2 inch meter $1,033                                    
For each 2 inch meter $1,239                                  
For each 3, 4 or 6 inch meter Cost 

 
Backflow / RP device charges will be adjusted annually based on the ENR (Engineering 

News Record) Construction Cost Index (CCI) of February.  Staff will report back to the 

Board of Directors no less than every five (5) years with analysis comparing fees to 

actual costs. 

 

 

Sec. 19.22.3 Reduced Pressure Backflow Preventer Retrofits.   
 

Retrofit:  Installation of a Backflow device after the service 

connection has been established. 
 

General Design Considerations. 

 

A) The design and construction of the backflow prevention assembly shall meet the 

requirements called for in this specification. 

 

B) The nominal size of the backflow prevention device shall be equal to the size of the 

purchased meter.  For example, a (1") meter shall have a (1") backflow prevention 

device.   

 

C) The assembly shall include same size valves located on either side of the backflow 

prevention assemblies.  Four test cocks shall be appropriately located on the assembly 

for testing and certification.   

 

D) The nominal size of reduced-pressure principle detector assemblies shall be as shown 

on the Approved Plans or as directed by the Fire Department of jurisdiction.   

 

E) Enclosures and concrete slabs shall be provided only as shown on the Approved Plans 

or as required by the agency of jurisdiction.   
 

Sec. 19.22.4 Reduced Pressure Backflow Preventer Device Retrofit –Installed by 
Property Owner 
 
The property owner shall be responsible for the Reduced Pressure 

Backflow Device Retrofit.  Once the device is installed, passes the backflow test, and meets 
the District’s standards the device will become the property of the District. The device will 
be charged the standard monthly service charges and will be tested annually. 

 
Upon notification by the District that a Reduced Pressure Backflow Device is needed, the 
property owner will have sixty (60) days to comply.  After sixty (60) days, the District 
shall have the right to discontinue water service and charge a fee of fifty dollars ($50) to 
lock the meter. A fee of one hundred ($100) will be charged for broken or damaged 
locks.  Damage to corp or angle stop in attempt to restore services will be billed at actual 
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time and material and added to the water bill.  The water service will be restored only 
after the fees are paid and the device is installed, passes, and meets the District standards.   

 

Installation.   

 

1) Installations of retrofit backflow devices will not be performed by District Personnel 

and is the sole responsibility of the property owner. 

 

2) Forty-eight (48) hours prior to installation, the Backflow Department will be notified 

at (760) 728-1125, extension 1129.  Installations and inspections will be scheduled 

Monday through Thursday’s only – excluding all District holidays.  District personnel 

will shut off the angle stop before the meter. If the installer or property owner shuts 

off the angle stop and causes damage, the installer and property owner will be 

responsible for damages.  The damages will be calculated at a time and materials rate. 

 

3) Installation shall comply with the latest edition of the Uniform Plumbing Code and 

applicable District requirements.   

 

4) Backflow prevention assemblies shall be installed in accordance with the District’s 

standard drawings. 

 

5) Water service and fire service shut-off valves will be secured closed during 

installation until an approved backflow prevention device is installed and tested in 

compliance with this specification.   

 

6) When static pressure exceeds 175 psi, a pressure-reducing valve may be installed. 

Please contact the Backflow Department for determination of necessity. 

 

7) After installation of the backflow device, the Backflow Department must be notified 

to inspect the installation to insure that the device meets the District specifications. It 

will then be tested by District personnel. 

 

8) There will be no charge if the backflow device is installed correctly and test properly 

on the first inspection.  If the backflow device fails the first test, it shall be the 

responsibility of the property owner to have any necessary repairs made.  Repairs 

must be made according to District specifications.  Any additional inspections will be 

charged one hundred twenty dollars ($127) plus the costs of parts if needed.   

 

9) Backflow / RP device charges will be adjusted annually based on the ENR 

(Engineering News Record) Construction Cost Index (CCI) of February.  Staff will 

report back to the Board of Directors no less than every five (5) years with analysis 

comparing fees to actual costs. 

 

10) Any damages or leaks after the customer shut-off valve will be the property owner’s 

responsibility.  

 

Sec. 19.22.5 Well Destruction and Alteration.   
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To protect the State's groundwater supplies, the Legislature 

authorized the establishment of standards (Department of Water Resources Bulletins 74-
81 and 74-90) and regulations pertaining to the construction, alteration, and destruction of 
wells.   

California Water Code Section 13750.5 requires that those responsible for the 

construction, alteration, or destruction of water wells, cathodic protection wells, 

groundwater monitoring wells, or geothermal heat exchange wells possess a C-57 Water 

Well Contractor's License.  This license is issued by the Contractors State License Board.  

California Water Code Section 13751 requires that anyone who constructs, alters, or 

destroys a water well, cathodic protection well, groundwater monitoring well, or 

geothermal heat exchange well file with the Department of Water Resources a report of 

completion within sixty (60) days of the completion of the work.  

The Land and Water Quality Division regulates the design, construction, modification, 

and destruction of water wells throughout San Diego County to protect San Diego 

County's groundwater resource.  Water Wells are commonly used as the only potable 

water supply in the rural areas of San Diego County.  For general information call the 

San Marcos office at (760) 471-0730.   

Upon the completion of the well destruction or alteration, the property owner is 

responsible for supplying proper documentation to the District.   

 
If the property owner chooses not to follow the California Water Code (listed above) 
within sixty (60) days, the District shall have the right to discontinue water service and 
charge a fee of fifty dollars ($50) to lock the meter.  A fee of one hundred ($100) will be 
charged for broken or damaged locks.  Damage to corp or angle stop in attempt to restore 
services will be billed at actual time and material and added to the water bill.  The water 
service will be restored only after the fees are paid and a Reduced Pressure Backflow 
Device is installed (See Section 19.22.3&4) and passes and meets the District standards. 
 

 Sec. 19.23  Booster Pumps. 
 

No person shall place or cause to be placed a device to raise the 
pressure of water supplied him by the District unless said booster system plans and  
proposals have been submitted to the District's General Manager and written approval for  
its installation and use has been secured.  In  the event such apparatus is installed without 
permission, the General Manager will immediately discontinue service to the consumer 
and resume service only after satisfactory removal or correction and payment of turn-on 
charges and payment for any repair or treatment necessary for sanitary and safe 
operation. 

 
 Sec. 19.23.1 Fallbrook Service Area Pressure Zones.  Any approved individual 
service booster pump in the following pressure zones will be installed, operated, and 
maintained entirely at the individual customer's expense and will remain the property of 
the individual customer: 
 
1) Toyon Heights 
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2) Sachse 
3) Red Mountain 
4) Gheen 
5) Modified Town 
6) Rattlesnake 
 
 Sec. 19.23.2 DeLuz Heights Service Area Pressure Zones.  Any approved 
individual service booster pump in the DeLuz Service Area will be installed, operated, 
and maintained entirely at the individual customer’s expense and will remain the property 
of the individual customer, with the exception of the following meter numbers: 
 
1) Meter No. 7783 
2) Meter No. 7784 
3) Meter No. 7789 
 
Sec. 19.24  Fire Hydrants. 

 
For installing, maintaining and use of fire hydrants, the following 

will apply: 
 
The District will install fire hydrants and necessary piping so required where and when 
jointly approved by the District staff and the Chief of the Fire District at the cost of the 
North County Fire Protection District.   

 
In the event hydrants are required as part of pipeline extensions to service a subdivision 
or consumer, the cost of such hydrants will be included in the cost of the extension 
construction and paid for by the subdivider or consumer.  Charges for installation of 
hydrants on the existing District distribution system will be as follows: 
          
Model J-3700 (2-port hydrant)........................$9,127 (complete assembly)  
Model J-3765 (3-port hydrant)........................$9,884 (complete assembly)  
Fire flow testing  ................................................$531  
   
If paving over 20 feet is required, there is an additional fee of $256 per trench foot.  If 
county road inspection is required, there is an additional fee of $1,400.   
 
Charges for fire hydrants will be adjusted annually based on the ENR (Engineering News  
Record) Construction Cost Index (CCI) of February.  Staff will report back to the Board 
of Directors no less than every five (5) years with analysis comparing fees to actual costs. 
Maintenance and repairs to hydrants, valves and connecting pipelines, will be performed 
by the District at the expense of the North County Fire Protection District. 
 
Sec. 19.25  Automatic Sprinkler and Fire Protection Systems. 

 
For automatic sprinkler and fire protection systems, the District 

upon request, will install a detector check valve system subject to the payment of the 
following installation charges by the user: 

 
4 inch service .....................................Cost  
6 inch service .....................................Cost  
8 inch service .....................................Cost 

 
 Sec. 19.26  Construction Meters. 
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For each use of a fire hydrant by any person  not officially 
associated with a fire fighting organization, by pre-arrangement and approval of the 
District, and upon receipt of a  $1,264 deposit, a meter installation charge of $122 will be 
made.  There will be a relocation charge of  $122 to cover cost of moving a construction 
meter.  Upon notification by customer that the construction meter is no longer needed, 
District staff will retrieve the meter.  Charges for construction meters will be adjusted 
annually based on the ENR (Engineering News Record) Construction Cost Index (CCI) 
of February.  Staff will report back to the Board of Directors no less than every five (5) 
years with analysis comparing fees to actual costs.  Upon retrieval, deposits will be 
refunded to the customer less any accrued operations charges and water use charges.  The 
cost to repair a damaged construction meter will be deducted from the deposit.  The 
construction meter will be locked to the fire hydrant and moved only by District staff.  If 
the meter is stolen, the District will bear the cost of replacement.  

 
  

Sec. 19.27  Water Used for Annual Crops. 
 

For each use of water for agricultural purposes solely for the 
growing of annual crops, as described in Sec. 19.1, Temporary Ag Service, the 
connection charge levied by Sec. 19.8 will not be assessed for this purpose.   

 
All other fees, assessments, and charges of this Administrative Code will be in effect.  
The Board of Directors will determine annually the availability of water for these  
purposes, and the use will be continued on a year to year basis at the discretion of the 
Board of Directors. 

 
 Sec. 19.28  Illegal Use of Water. 
 

The District may discontinue service to any consumer who uses or  
permits the use of District water beyond District boundaries or who within the District  
permits the flow of water beyond the limits of his property which is recorded as being 
served by the meter service through which the water is supplied.  After discontinuing  
service for such cause, a charge of $100 plus the estimated cost of the water so wasted or 
misused will be made and water service will not be resumed until paid. 

 
 Sec. 19.29  Water Service Outside District. 
 

In the event that the District should at any time have surplus water  
over and above that which may be needed and used within the limits of the District, then  
and in that event, the Directors of the District are hereby authorized to enter into a 
contract for the sale of such surplus water outside the boundaries of the District, upon  
such terms and conditions and for such rates as the Directors may at the time deem for 
the best interests of said District, provided, however, that in no case shall the Directors of 
said District, in fixing the rate to be charged for water in such contract, charge less than a  
sum which would represent the cost of actually developing and delivering said water 
outside of said boundaries of said District. 
 
 
 
 
 

 
Sec. 19.30  Application of Water Service to Affordable Housing 
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Per Government Code Sec. 65589.7, effective July 1, 2006, the  
District shall not deny or condition the approval of an application for water service to, or 
reduce the amount of services applied for by, a proposed development that includes 
housing units affordable to lower income households unless the District makes specific  
written findings that the denial, condition, or reduction is necessary due to the existence 
of one or more of the following: 
  
a) The District does not have sufficient water supply as defined in paragraph (2) of 

subdivision (a) of Government Code Sec. 66473.7 or is operating under a water 
shortage emergency as defined in Water Code Sec. 350, or does not have sufficient 
water treatment or distribution capacity to serve the needs of the proposed affordable 
housing development as demonstrated by a written engineering analysis and report; or 

 
b) The District is subject to a compliance order issued by the State Department of Health 

Services that prohibits new water connections; or  
 

c) The District does not have sufficient sewer treatment or collection capacity to serve 

the needs of the proposed affordable housing development as demonstrated by a 

written engineering analysis and report; or 

 

d) The District is under an order issued by the Regional Water Quality Control Board 

that prohibits new sewer connections; or 

 

e) The applicant fails to agree to reasonable terms and conditions for water service from 

the District which is generally applicable to other development projects seeking water 

service from the District including, but not limited to, payment of any fee or charge 

authorized by Government Code §66013. 
 

Sec. 19.30.1 Review of Service Policies.  

 

At least once every five (5) years after passage of this policy, the 

policies contained in this section shall be presented to the Board of Directors of the 

District for a review and evaluation of the written policies governing water service to 

proposed developments that include housing units affordable to lower income 

households. 
 

Sec. 19.31  Administrative Fees. 
 
The following administrative fees will be charged for the 

preparation, processing, and recording of the following documents: 
 

Insufficient Funds Check $25 
Temporary Service Agreements $50 
Remote Meter Agreements $50 
Quitclaim of Easement $50 
Grant of Easement $50 
Grant Deed $50 
Temporary Sewer Service Agreements $50 
Repayment Agreements $100 
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ARTICLE 19 

Sec. 19.1,19.4,19.6, 19.21, 19.23 & 

19.28 – Rev. 6/93 

Sec. 19.5, 19.21 & 19.24 – Rev. 2/94 

Sec. 19.8 – Rev. 4/95 

Sec. 19.1 – Rev. 8/95 

Sec. 19.33-19.43 – Rev. 8/95 

Sec. 19.5, 19.24-19.25 – Rev. 9/96 

Sec. 19.6-19.8 – Rev. 9/96 

Sec. 19.23 – Rev. 10/96 

Sec. 19.8 – Rev. 6/97 

Sec. 19.1 – Rev. 7/97 

Sec. 19.11 – Rev. 7/98 

Sec. 19.9 – Deleted (all parcels paid) – 

Rev. 9.98 

Sec. 19.21 – Rev. 6/99 

Sec. 19.8 – Rev. 7/99 

Sec. 19.9 – Rev. 11/99 

Sec. 19.20.2 – Rev. 11/99 

Sec. 19.9.2 – Rev. 7/00 

Sec. 19.8 – Rev. 12/00 

Sec. 19.8 – Rev. 8/01 

Sec. 19.21, 19.23 – Rev. 07/03 

Sec. 19.6, 19.21 – Rev. 6/04 

Sec. 19.8, Rev. 1/05 

Sec. 19.5 – Rev. 7/05 

Sec. 19.4 & 19.8 – Rev. 3/06 

Sec. 19.5, 19.6, 19.19, & 19.21 – Rev. 

6/06 
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19.9, 19.14, 19.22, 19.24, 19.26, 19.27, 

and 19.31 – Rev. 6/08 
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Sec. 19.22-19.22.5 – Rev. 10/09 

Sec. 19.8.1 – Rev. 5/10 
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7/16 

Sec. 19.10 - Rev. 1/17 

Secs. 19.4.2, 19.6, 19.7, 19.8, 19.8.2, 

19.10, 19.22.2, 19.22.4, 19.24, 19.26 – 

Rev. 12/18 

Secs. 19.12.1, 19.12.2, 19.24 – Rev. 

7/19 
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Article 26.  Water Shortage Response Program. 
 
 Sec. 26.1 Declaration of Policy.  
 

California Water Code Sections 375 et seq. permit public entities 
which supply water at retail to adopt and enforce a water conservation program to reduce 
the quantity of water used by the people therein for the purpose of conserving the water 
supplies of such public entity.  The Board of Directors hereby establishes a 
comprehensive water conservation program pursuant to California Water Code Sections 
375 et seq., based upon the need to conserve water supplies and to avoid or minimize the 
effects of any future shortage. 

 
 Sec. 26.1.1 TPSAWR Reduction Program. 
  

  The San Diego County Water Authority TransitionalPermanent 
Special Agricultural Water Program (TPSAWR) provides discounted wholesale supply 
and treatment pricing for qualified agricultural users within its service area on the basis 
that participants receive non-firm, interruptible supply up to the maximum allowed under 
Article 162 ofper the SDCWA Administrative Code.  During periods of water shortages 
imposed by the Metropolitan Water District (MWD), the SDCWA, or due to emergency 
situations, those customers who are participating in the TPSAWR shall abide by the 
conditions set forth by SDCWA for implementation of the TPSAWR Reduction Program.  
TPSAWR customers shall be notified of impending drought restrictions within (14) days 
of the Board’s declaration of a water shortage.  Administration of the TPSAWR 
ProgramReduction Plan is incorporated by reference in Article 19 of this Administrative 
Code. 
 
 Sec. 26.1.2 TPSAWR Reduction Compliance. 
 
  When SDCWA imposes a mandatory use reduction, TPSAWR 
customers must be prepared to reduce consumption by complying with a water allocation, 
or water use target.  Water consumed during each billing period will be compared to the 
assigned target.  Any use below the target will be accumulated and carried forward.  The 
customer’s cumulative use will be compared with the cumulative target, and any total 
usage above the target will be billed at the “above average” rates.  This cumulative 
comparison will continue for the duration of the fiscal year.  Below target usage “credits” 
will be carried forward until the cumulative target is exceeded, at which time, all 
cumulative “over target” use will be billed at the “above target” rates.  The cumulative 
comparison process will start over in the next fiscal year. 
 
Upon written request, customers shall reserve the right to “group” accounts and adjust, or 
“smooth”, alloctations to facilitate compliance.  
 
In accordance with the MWD Water Supply Allocation Plan (WSAP), any person that 
uses water in excess of the allocation shall be subject to a penalty, structured as an 
“Allocation Surcharge”.  Currently, the “Allocation Surcharge” for each unit of usage 
greater than the allocation but less than 115% of the allocation is  $1,480 per acre-foot, 
and the penalty for each unit of water in excess of 115% of the allocation is $2,960 per 
acre-foot.  The Penalty Rate is charged over and above the water rates for the use of 
water. 
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 Sec. 26.2     Findings. 
 

The Board of Directors finds and determines that a water shortage 
could exist as a result of a general regional water supply shortage due to increased 
demand or limited supplies. 

 
The Board of Directors also finds and determines that the conditions prevailing in the 
coastal San Diego County area require that the water resources available be put to 
maximum beneficial use to the extent to which they are capable, and that the waste or 
unreasonable use, or unreasonable method of use, of water be prevented and that the 
conservation of such water encouraged with a view to the maximum reasonable and 
beneficial use thereof in the interests of the people of the Fallbrook Public Utility District 
and for the public welfare. 
 
NORMAL CONDITIONS.  The District’s service area is in a semi-arid climate.  Good 
water management practices dictate that water be used wisely and not wasted at any time.  
Customers are requested to follow the guidelines presented in Sec. 26.8.1.  Under Normal 
Conditions, the District will provide public education and outreach efforts to emphasize 
public awareness of the need to always voluntarily use water wisely and practice water 
conservation measures. 

 
 Sec. 26.3     Application. 
 

The provisions of this Administrative Code shall apply to all water 
served to persons, customers, and property by the Fallbrook Public Utility District. 

 
Sec. 26.4     Determination and Declaration by General Manager of Water 

Supply Conditions. 
 
 Based on information provided by the District's wholesale water 
agency of water availability supplies, the Fallbrook Public Utility District General 
Manager (or in the General Manager's absence his designee) is hereby authorized and 
directed to implement the provisions of this Administrative Code.  Additionally, the 
General Manager (or in the General Manager's absence, his designee) is hereby 
authorized to make minor and limited exceptions to prevent undue hardship or 
unreasonable restrictions, provided that water shall not be wasted or used unreasonably 
and the purpose of this Administrative Code can be accomplished.  Any such exceptions 
shall be reported to the Board of Directors at the next meeting. 

 
The General Manager (or in the General Manager’s absence his designee) shall from time 
to time based upon all available data determine and declare whether the District’s water 
supply is in the following condition and post a notice thereof in the District’s lobby and 
publish said notice in the local newspaper: 

 
WATER SHORTAGE RESPONSE LEVEL 1 – WATER SHORTAGE WATCH 
CONDITION.  This level applies when the San Diego County Water Authority notifies 
its member agencies that due to water shortage or other supply reductions, there is a 
reasonable probability there will be supply shortages and that a consumer demand 
reduction of up to 10 percent is required in order to ensure that sufficient supplies will be 
available to meet anticipated demands.  The General Manager shall declare the existence 
of a Water Shortage Response Level 1 condition and take action to implement the Level 
1 conservation practices identified in Sec. 26.8.2.  The District will suspend consideration 
of annexations to its service area.  
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The Board of Directors shall from time to time based upon all available data determine 
and declare whether the District’s water supply is in one of the following conditions and 
post a notice thereof in the District’s lobby and publish said notice in the local 
newspaper: 
 
WATER SHORTAGE RESPONSE LEVEL 2 – WATER SHORTAGE ALERT 
CONDITION.  This level applies when the San Diego County Water Authority notifies 
its member agencies that due to cutbacks caused by water shortages or other reduction in 
supplies, a consumer demand reduction of up to 20 percent is required in order to have 
sufficient supplies available to meet anticipated demands.  The Board of Directors shall 
declare the existence of a Water Shortage Response Level 2 condition and implement the 
mandatory Level 2 conservation measures identified in Sec. 26.8.3.  The District will 
suspend consideration of annexations to its service. 
 
WATER SHORTAGE RESPONSE LEVEL 3 – WATER SHORTAGE CRITICAL 
CONDITION.  This level applies when the San Diego County Water Authority notifies 
its member agencies that due to increasing cutbacks caused by water shortages or other 
reduction of supplies, a consumer demand reduction of up to 40 percent is required in 
order to have sufficient supplies available to meet anticipated demands.  The Board of 
Directors shall declare the existence of a Water Shortage Response Level 3 condition and 
implement the Level 3 conservation measures identified in Sec. 26.8.4.  The District will 
suspend consideration of annexations to its service area and no new potable water service 
shall be provided and no statements of immediate ability to serve or provide potable 
water service shall be issued. 
 
WATER SHORTAGE RESPONSE LEVEL 4 – DROUGHT EMERGENCY 
CONDITION.  This level applies when the San Diego County Water Authority Board of 
Directors declares a water shortage emergency pursuant to California Water Code 
Section 350 and notifies its member agencies that Level 4 requires a demand reduction of 
more than 40% in order for the District to have maximum supplies available to meet 
anticipated demands.  The District shall declare a Water Shortage Emergency in the 
manner and on the grounds provided in California Water Code Section 350. 
 
The General Manager is authorized to require submission of water use curtailment plans 
from those users having the largest effect on overall District consumption in order to 
protect the minimum supplies necessary to provide for public health, sanitation, and fire 
protection.  Failure to provide curtailment plans in a timely manner or plans that do not 
meet the required cutbacks shall authorize the District to install flow restrictors at the 
meter or termination of service. 

 
 Sec. 26.5 Implementation of Emergency Water Management Program. 

 
California Water Code Sections 375 et seq. permit public entities 

which supply water at retail to adopt and enforce a water conservation program to reduce 
the quantity of water used by the people therein for the purpose of conserving the water 
supplies of such public entity. 

 
At such time when the Board of Directors of the District finds and determines that by 
reason of an anticipated general water supply shortage, inadequate San Diego County 
Water Authority distribution facilities, or the prospect of a major failure of the supply and 
distribution facilities of the Metropolitan Water District of Southern California exists, the 
Board may adopt and enforce a water conservation program to reduce the quantity of 
water used by the people therein for the purpose of conserving the water supplies of such 
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public entity.  Upon adoption of a water conservation program, the district shall provide 
notice to customers within (14) days of the Board’s declaration of a water shortage.  In 
addition, the Board may also find and determine that the conditions prevailing in the 
coastal San Diego county area require that the water resources available be put to 
maximum beneficial use to the extent to which they are capable, and that the waste or 
unreasonable use, or unreasonable method of use, of water be prevented and that the 
conservation of such water encouraged with a view to the maximum reasonable and 
beneficial use thereof in the interests of the people within the Fallbrook Public Utility 
District service area and for the public welfare. 

 
The General Manager shall determine the extent of the emergency conservation required 
in order for the District to prudently plan for and supply water to its customers.  
Thereafter, the General Manager may order that the Emergency Water Management 
Program be implemented or terminated in accordance with the applicable provisions of 
this Article of the Administrative Code.  The declaration of a water emergency shall be 
made by public announcement and notice shall be published a minimum of three (3) 
consecutive times in a newspaper of general circulation and shall become effective 
immediately upon announcement.   

 
The declaration shall be reported to the Board of Directors at its next regular meeting.  
The Board of Directors shall thereupon ratify the declaration or rescind the declaration, 
and may adopt such additional rules and regulations to limit water use during the 
emergency as it deems appropriate. 

 
 Sec. 26.6 Duration of Declaration. 
 

As soon as a particular condition is declared to exist, the water 
conservation measures provided for herein for that condition shall apply to all District 
water service until a different condition is declared. 

 
Sec. 26.7 Mandatory and Discretionary Use of Recycled Water. 

 
Nothing in this Administrative Code shall prohibit or limit the use 

of recycled water for any purposes listed herein.  No customer of the District shall make, 
cause, use or permit the use of potable water supplied by the District for construction 
grading on major subdivisions, paved surface cleaning, or greenbelt uses, including, but 
not limited to, cemeteries, playing fields, parks, and highway landscaped areas, when, 
following notice and a hearing, the District finds that recycled water is available under 
the following conditions: 

 
1.   The recycled water is of adequate quality and is available for use. 
 
2.   The recycled water may be furnished to such areas at a reasonable cost, equal to 

or less than the cost of supplying potable domestic water. 
 
3.   The State Department of Health Services has determined that such use would not 

be detrimental to public health. 
 

4.  The use of recycled water will not adversely affect downstream water rights, and 
will not degrade water quality. 
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 Sec. 26.8 Water Conservation Stages. 
 
  Sec. 26.8.1 NORMAL CONDITIONS. 

   
During Normal Conditions, customers are asked to use water  

wisely and to practice water conservation measures so that water is not wasted. 
  
No water furnished by the District will be wasted.  All water withdrawn from District 
facilities shall be put to reasonable beneficial use.  District water users shall comply with 
the following water use prohibitions and conservation measures at all times: 

 
1.  Do not wash down paved surfaces, including but not limited to sidewalks, 

driveways, parking lots, tennis courts, or patios, except when it is necessary to 

alleviate safety or sanitation hazards.  

 

2. Eliminate water waste resulting from inefficient landscape irrigation, such as 

runoff, low head drainage, or overspray, etc. Similarly, stop water flows onto non-

targeted areas, such as adjacent property, non-irrigated areas, hardscapes, 

roadways, or structures.  

 

3.  Irrigate residential and commercial landscape before 10 a.m. and after 6 p.m. 

only.  

 

4.  Use a hand-held hose equipped with a positive shut-off nozzle or bucket to water 

landscaped areas, including trees and shrubs located on residential and 

commercial properties that are not irrigated by a landscape irrigation system.  

 

5.  Irrigate nursery and commercial grower’s products before 10 a.m. and after 6 p.m. 

only. Watering is permitted at any time with a hand-held hose equipped with a 

positive shut-off nozzle, a bucket, or when a drip/micro-irrigation system/ 

equipment is used. Irrigation of nursery propagation beds is permitted at any time. 

Watering of livestock is permitted at any time.  

 

6.  Use re-circulated water to operate ornamental fountains.  

 

7.  Wash vehicles using a bucket and a hand-held hose with positive shut-off nozzle, 

mobile high pressure/low volume wash system, or at a commercial site that re-

circulates (reclaims) water on-site. Avoid washing during hot conditions when 

additional water is required due to evaporation.  

 

8. The irrigation with potable water of ornamental turf on public street medians is 

prohibited. 

 

9. The application of potable water to outdoor landscapes during or within 48 hours 

of measurable rainfall is prohibited 
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10. The irrigation with potable water of landscapes outside of newly constructed 

homes and buildings in a manner inconsistent with regulations or other 

requirements established by the County of San Diego’s Landscape Ordinance. 

 

11.  Serve and refill water in restaurants and other food service establishments only 

upon request.  

 

12.  Offer guests in hotels, motels, and other commercial lodging establishments the 

option of not laundering towels and linens daily.  

 

13.  Repair all water leaks within five (5) days of notification by the Fallbrook Public 

Utility District unless other arrangements are made with the General Manager.  

 

14.  Use recycled or non-potable water for construction purposes when available.  

 
Sec. 26.8.2  WATER SHORTAGE RESPONSE LEVEL 1 – WATER 

SHORTAGE WATCH CONDITION. 
 

During a Level 1 Water Shortage Watch condition, the District will 
increase its public education and outreach efforts to emphasize increased public 
awareness of the need to implement water conservation practices. 

 
All persons using District water shall comply with Normal Conditions water conservation 
practices during a Level 1 Water Shortage Watch, as identified in Sec. 26.8.1. 
 
Upon declaration of a Level 1 Water Shortage Watch condition, the District will suspend 
consideration of annexations to its service area except under the following circumstances: 
 
1. The applicant provides substantial evidence of an enforceable commitment that 

water demands for the project will be offset prior to the provision of a new water 
meter(s) to the satisfaction of Fallbrook Public Utility District. 

 
Sec. 26.8.3 WATER SHORTAGE RESPONSE LEVEL 2 – WATER 

SHORTAGE ALERT CONDITION. 
 

During a Level 2 Water Shortage Alert condition, all persons using 
District water shall comply with Normal and Level 1 Water Shortage Watch water 
conservation practices during a Level 2 Water Shortage Alert, as identified in Sec. 26.8.1 
and 26.8.2, and shall also comply with the following additional conservation measures: 
 
1.  During the months of June through October, limit residential and commercial 

landscape irrigation to no more than two (2) days per week on a schedule 

established by the General Manager and posted by the Fallbrook Public Utility 

District.  During the months of November through May, landscape irrigation is 

limited to no more than once per week on a schedule established by the General 

Manager and posted by the Fallbrook Public Utility District.  During extreme 

Santa Ana conditions (temperature > 80 and easterly winds > 20 mph), one 

additional day per week of watering is allowed.  This section shall not apply to 

commercial growers or nurseries. This provision does not apply to landscape 

irrigation systems using water efficient devices, including but not limited 
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to:  weather based controllers, drip/micro-irrigation systems and stream rotor 

sprinklers. 

 

2. Limit lawn watering and landscape irrigation using sprinklers to no more than ten 

(10) minutes per watering station per assigned day.  This provision does not apply 

to landscape irrigation systems using water efficient devices, including but not 

limited to:  weather based controllers, drip/micro-irrigation systems and stream 

rotor sprinklers. 

 

3.  Water landscaped areas, including trees and shrubs located on residential and 

commercial properties, and not irrigated by a landscape irrigation system 

governed by section 5 (b) (1), on the same schedule set forth in section 5 (b) (1) 

by using a bucket, hand-held hose with a positive shut-off nozzle, or low-volume 

non-spray irrigation.  

 

4.  Repair all leaks within seventy-two (72) hours of notification by the Fallbrook 

Public Utility District unless other arrangements are made with the General 

Manager.  

 

For Levels 2 and above, the District may establish a water allocation for property served 

by the Fallbrook Public Utility District using a method that does not penalize persons for 

the implementation of conservation methods or the installation of water saving devices 

and allows for the banking and subsequent use of unused allocations.   

 

If the District establishes a water allocation it shall provide notice of the allocation within 

(14) days of its establishment by including it in the regular billing statement for the fee or 

charge or by any other mailing to the address to which the District customarily mails the 

billing statement for fees or charges for ongoing water service.  The following customer 

classes are subject to allocations: Commercial Agriculture (CA), Commercial Agriculture 

Domestic (CB), Commercial (C), Government (G), and Irrigation (I).  Following the 

effective date of the water allocation as established by the District, any person that uses 

water in excess of the allocation shall be subject to a penalty in the amount of 1.5 times 

the Base Rate, for each unit of usage greater than the allocation.  The penalty for excess 

water usage shall be cumulative to any other remedy or penalty that may be imposed for 

violation of this ordinance. 

 
This provision shall not be  construed to preclude the resetting or turn-on of meters to 
provide continuation of water service or to restore service that has been interrupted for a 
period of one year or less. 
 
 Sec. 26.8.4 WATER SHORTAGE RESPONSE LEVEL 3 – WATER 

SHORTAGE CRITICAL CONDITION. 
 
 During a Level 3 Water Shortage Critical condition, all persons 
using District water shall comply with Normal, Level 1 Water Shortage Watch and Level 
2 Water Shortage Alert water conservation practices during a Level 3 Water Shortage 
Critical condition and shall also comply with the following additional mandatory 
conservation measures: 
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1.  During the months of June through October, limit residential and commercial 

landscape irrigation to no more than two (2) assigned days per week on a schedule 

established by the General Manager and posted by the Fallbrook Public Utility 

District.  This section shall not apply to commercial growers or nurseries.  

 

2.  Water landscaped areas, including trees and shrubs located on residential and 

commercial properties, and not irrigated by a landscape irrigation system 

governed by section 6 (b) (1), on the same schedule set forth in section 6 (b) (1) 

by using a bucket, hand-held hose with a positive shut-off nozzle, or low-volume 

non-spray irrigation. 

 

3. Stop filling or re-filling ornamental lakes or ponds, except to the extend needed to 

sustain aquatic life, provided that such animals are of significant value and have 

been actively managed within the water feature prior to declaration of a drought 

response level under this ordinance. 

 

4. Stop washing vehicles except at commercial carwashes that recirculate water, or 

by high pressure/low volume wash systems. 

 

5. Repair all leaks within forty-eight (48) hours of notification by the Fallbrook 

Public Utility District unless other arrangements are made with the General 

Manager. 

 
Sec. 26.8.5 WATER SHORTAGE RESPONSE LEVEL 4 – WATER 

SHORTAGE EMERGENCY CONDITION. 
 
 During a Level 4 Water Shortage Emergency condition, all persons 
using District water shall comply with Normal, Level 1 Water Shortage Watch, Level 2 
Water Shortage Alert, and Level 3 Water Shortage Critical water conservation practices 
during a Level 4 Water Shortage Emergency and shall also comply with the following 
additional mandatory conservation measures: 
 
1. Stop all landscape irrigation, except crops and landscape products of commercial 

growers and nurseries.  This restriction shall not apply to the following categories 
of use unless the Fallbrook Public Utility District has determined that recycled 
water is available and may be lawfully applied to the use. 

 

A. Maintenance of trees and shrubs that are watered on the same schedule set 

forth in section 6 (b) (1) by using a bucket, hand-held hose with a positive 

shut-off nozzle, or low-volume non-spray irrigation; 

 

B. Maintenance of existing landscaping necessary for fire protection as 

specified by the Fire Marshal of the local fire protection Fallbrook Public 

Utility District having jurisdiction over the property to be irrigated; 

 

C. Maintenance of existing landscaping for erosion control; 
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D. Maintenance of plant materials identified to be rare or essential to the well 

being of rare animals; 

 

E. Maintenance of landscaping within active public parks and playing fields, 

day care centers, school grounds, cemeteries, and golf course greens, 

provided that such irrigation does not exceed two (2) days per week 

according to the schedule established under section 6 (b) (1); 

 

F. Watering of livestock; and 

 

G. Public works projects and actively irrigated environmental mitigation 

projects. 

 

2. Repair all water leaks within twenty-four (24) hours of notification by the 

Fallbrook Public Utility District unless other arrangements are made with the 

General Manager. 

 

 The District may establish a water allocation for property served by the District.  

If the District establishes a water allocation it shall provide notice of the 

allocation by including it in the regular billing statement for the fee or charge or 

by any other mailing to the address to which the District customarily mails the 

billing statement for fees or charges for ongoing water service.  Following the 

effective date of the water allocation as established by the District, any person that 

uses water in excess of the allocation shall be subject to a penalty in the amount 

1.5 times the Base Rate, for each unit of usage greater than the allocation.  The 

penalty for excess water usage shall be cumulative to any other remedy or penalty 

that may be imposed for violation of this ordinance. 
 
3. (TPSAWR) customers as defined in the San Diego County Water Authority 

(SDCWA) Administrative Code must abide by any TPSAWR restrictions that 
may be in place.   
 

 Water consumed during each billing period will be compared to the assigned 
target.  Any use below the target will be accumulated and carried forward.  The 
customer’s cumulative use will be compared with the cumulative target, and any 
total usage above the target will be billed at the “above target” rates.  This 
cumulative comparison will continue for the duration of the fiscal year.  Below 
target usage “credits” will be carried forward until the cumulative target is 
exceeded, at which time, all cumulative “over target” use will be billed at the 
“above target” rates and the cumulative comparison process will start over in the 
next fiscal year.  

 
 Sec. 26.8.6 Drought Rates 

 

Drought Rates would be implemented during declaration of Levels 1, 2, 3 and 4 

described above. Drought Rates would only be in effect during declared drought Levels 1-4. The 

effective January 1, 2018, the Drought Rates during drought Levels 1-4 are set forth in the tables 

below: 
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2018 Monthly Drought Rates by Drought Levels ($/kgal) 

Customer Class  

(See Article 21 for class definitions) 

Level 1 Level 2  Level 3 and 4 

Residential (D, LD,M)    

Tier 1 $5.91 $6.16 $6.92 

Tier 2 $6.00 $6.26 $7.03 

Tier 3 $7.30 $7.62 $8.56 

Ag. Domestic (AT)    

Tier 1  $5.91 $6.16 $6.92 

Tier 2* $4.83 $4.83 $4.83 

Tier 3* $4.17 $4.17 $4.17 

Commercial Domestic Ag. (CB)     

Tier 1 $5.91 $6.16 $6.92 

Tier 2 $5.08 $5.30 $5.95 

Agriculture TSAWR (AS)* $4.17 $4.17 $4.17 

Commercial Ag (CB) $5.08 $5.30 $5.95 

Commercial (C) $6.08 $6.35 $7.13 

Irrigation Only (I) $6.07 $6.34 $7.12 

Government (G) $5.99 $6.25 $7.02 

*TSAWR customers must implement cuts to water use during drought restrictions or face 

penalties. Program compliance is discussed above in Section 26.1.2.   
 
 Sec. 26.9 Implementation of Conservation Levels. 
 

The General Manager shall monitor the projected supply and 
demand for water by its customers on a daily basis.  The General Manager shall 
determine the extent of the conservation required through the implementation and/or 
termination of particular conservation stages in order for the District to prudently plan for 
and supply water to its customers.  Thereafter, the General Manager may order or 
recommend to the Board of Directors that the appropriate level of water conservation be 
implemented or terminated in accordance with the applicable provision of this 
Administrative Code.  The declaration of any level beyond Water Shortage Response 
Level 1shall be made by public announce-ment and notice shall be published a minimum 
of three (3) consecutive times in a newspaper of general circulation.  The level designated 
shall become effective immediately upon announcement.  The declaration of any level 
beyond Water Shortage Response Level 1 shall be by action of the Board of Directors.   
 

 Sec. 26.10 Variances. 
 

If, due to unique circumstances, a specific requirement of this  

Article of the Administrative Code would result in undue hardship to a person using 

District water or to property upon which the District water is used, that is 

disproportionate to the impacts to the District water users generally or to similar property 

or classes of water uses, then the person may apply for a variance to the requirements as 

provided in this section.  

  

 The variance may be granted or conditionally granted, only upon a written  
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finding of the existence of facts demonstrating an undue hardship to a person using  

District water or to property upon with the District water is used, that is disproportionate 

to the impacts to the District water users generally or to similar property or classes of 

water use due to specific and unique circumstances of the user or the user’s property.  

 

A completed appeal shall describe the specific reason(s) the allocation is causing undue 

hardship, including the following: 
 

1. Commercial buildings that were empty or partially occupied during base period 
but are now occupied to a greater degree and require more water. 

 
2.   A grove with new trees planted a year before the base period began that, in the 

third year of growth, would need additional water. 
 

3.   Agricultural land used for annual crops that had abnormally low irrigation 
application during the base year. 

 
4.   An unexpected emergency line break, or equipment malfunction that has since 

been fixed. 
 
5.   Loss or reduction of an alternative water source, such as a well or pond. 
 
6. Other, with a detailed description. 

 

Sec. 26.10.1 Application.  

 

Application for a variance shall be a form prescribed by Fallbrook 

Public Utility District. 

 

Sec. 26.10.2 Supporting Documentation.  

 

The application shall be accompanied by photographs, maps, 

drawings, and other information, including a written statement of the applicant.  

 

  Sec. 26.10.3 Required Findings for Variance.  

 

An application for a variance shall be denied unless the approving 

authority finds, based on the information provided in the application, supporting 

documents, or such additional information as may be requested, and on water use 

information for the property as shown by the records of the Fallbrook Public Utility 

District, all of the following:  

 

A.  That the variance does not constitute a grant of special privilege inconsistent with 

the limitations upon other Fallbrook Public Utility District customers.  

 

B.  That because of special circumstances applicable to the property or its use, the 

strict application of this ordinance would have a disproportionate impact on the 

property or use that exceeds the impacts to customers generally.  
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C.  That the authorizing of such variance will not be of substantial detriment to 

adjacent properties, and will not materially affect the ability of the Fallbrook 

Public Utility District to effectuate the purpose of this chapter and will not be 

detrimental to the public interest.  

 

D.  That the condition or situation of the subject property or the intended use of the 

property for which the variance is sought is not common, recurrent or general in 

nature.  

 

 Sec. 26.10.4.  Approval Authority.  

 

 The General Manager or his/her designee shall exercise approval 

authority and act upon any completed application no later than 20 days after submittal 

and may approve, conditionally approve, or deny the variance. The applicant requesting 

the variance shall be promptly notified in writing of any action taken. Unless specified 

otherwise at the time a variance is approved, the variance applies to the subject property 

during the term of the mandatory drought response.  

 

  Sec. 26.10.5 Appeals to Fallbrook Public Utility District Board of Directors.  

 

 An applicant may appeal a decision or condition of the General 

Manager on a variance application to the Fallbrook Public Utility District Board of 

Directors within 10 days of the written decision upon written request for a hearing. The 

request shall state the grounds for the appeal. Any determination not appealed within ten 

(10) days is final.  At a public meeting, the Fallbrook Public Utility District Board of 

Directors shall act as the approval authority and review the appeal de novo by following 

the regular variance procedure. The decision of the Fallbrook Public Utility District 

Board of Directors is final.  
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ARTICLE 26 

Sec. 26.6 – Rev. 7/97 

Sec. 26.4, Sec. 26.5, Sec. 26.8.2 – 

Rev. 10/07 

Article 26 revised in its entirety – 

6/08 

Sec. 26.8.3, 26.9, 26.10 , 26.10.1, 

26.10.2, 26.10.3, 26.10.4, 26.10.5, 

and addition of Domestic Class 

and Multi-Unit Class rates– Rev. 

6/09 

Sec. 26.8.3 –Rev. 10/09 

Sec. 26.8.3 – Rev. 5/11 

Sec. 26.8.3 – Rev. 8/14 

Sec. 26.11 – Rev 6/15 

Secs. 26.1.1, 26.1.2, 26.4, 26.5, 

26.8.3, 26.8.5, 26.10, 26.10.1, 

26.10.4, 26.10.5, 26.11 – Rev. 

3/16 

Secs. 26.8.1, 26.8.3 – Rev. 6/16 

Secs. 26.8.2, 26.8.3, 26.8.6 – Rev. 

12/17 
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RESOLUTION NO. 5003 
 

A RESOLUTION OF THE BOARD OF DIRECTORS OF THE 
FALLBROOK PUBLIC UTILITY DISTRICT AMENDING 

ADMINISTRATIVE CODE ARTICLE 19, WATER SERVICE 
CONNECTIONS & RULES FOR DELIVERY OF WATER AND ARTICLE 

26, WATER SHORTAGE RESPONSE PROGRAM 
 

* * * * * 
 
 WHEREAS, the Engineering and Operations Committee met on December 1, 
2020, and reviewed Articles 19 and 26 of the Administrative Code; and,  
 

WHEREAS, The San Diego County Water Authority’s (SDCWA) Transitional 
Special Agricultural Water Program (TSAWR) will expire at the end of the year and be 
replaced by the Permanent Special Agricultural Water Program (PSAWR). 
 

 WHEREAS, the Engineering and Operations Committee determined the 
Administrative Code requires updates to Articles 19 and 26 to reflect the changes 
associated with the transition to the Permanent Special Agricultural Water Program 
(PSAWR). 
 

 NOW, THEREFORE, BE IT RESOLVED THAT: 
 

1. Article 19, Water Service Connections & Rules for Delivery of Water, shall be 
amended with the the proposed revisions as shown in Attachment “A” and 
are incorporated herein. 
 

2. Article 26, Water Shortage Response Program, shall be amended with the 
the proposed revisions as shown in Attachment “B” and are incorporated 
herein. 

 

3. The remaining provisions of Articles 19 and 26 are unaffected and 
reconfirmed hereby.   

 

 PASSED AND ADOPTED by the Board of Directors of the Fallbrook Public Utility 
District at a regular meeting of the Board held on the 7th day of December, 2020, by the 
following vote: 
 
 AYES:   
 NOES:  
 ABSTAIN:   
 ABSENT:  
 
  _____________________________ 
  President, Board of Directors 
 

ATTEST: 
 
_____________________________ 
Secretary, Board of Directors 
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Article 19.  Water Service Connections & Rules for Delivery of Water 
  
 Sec. 19.1  Definitions. 
 

For the purpose of this Administrative Code  and the regulation of 
water service by the Fallbrook Public Utility District, the following definitions are 
adopted: 

 
The word "District", as used herein shall mean and refer to the Fallbrook Public Utility 
District of San Diego County, California.  Fallbrook Service Area (FSA) will indicate 
that area known as Fallbrook Public Utility District prior to July 1, 1990.  The DeLuz 
Service Area (DLSA) will indicate that area known as Improvement Districts I and II of 
DeLuz Heights Municipal Water District prior to July 1, 1990. 

 
The word "Consumer", as used herein, shall mean and refer to every individual, 
corporation, association, farm, or place of business to whom or to which water is served 
by the District. 

 
 The word "Unit", as used herein, shall mean and refer to each of the following: 
 
 1. A single family residence. 
 2. A single business establishment. 
 3. A single farm. 
 4. One hotel or motel suite with bath and kitchen. 
 5. Two hotel or motel suites without kitchen but with 
  private bath. 
 6. Four hotel or motel suites without private bath. 
 7. One trailer space. 
 8. In multi-family dwellings, each apartment with 
  kitchen and bath. 
 9. Each dormitory or labor camp facility. 
 10. Nursing home. 
 

The word "rates," as used herein,  shall mean the compensation fixed by the Directors by 
Ordinance for water delivered to the consumer or for the cost of installing and 
maintaining meters, main line extensions and any and every appliance, fixture or 
connection used by said District in delivering water to said consumer. 

 
The term "service connections", as used herein, shall designate the distribution system 
extension to the meter assembly and the connection to the consumer's line which shall 
previously have been provided to the location and to the specifications set by the District. 

     
The term "Agricultural purposes", as used herein, shall mean the growing or raising, in 
conformity with recognized practices of husbandry, for the purposes of commerce, trade, 
or industry, of agricultural, horticultural, or floricultural products, and produced (1) for 
human consumption or for the market, or (2) for the feeding of fowl or livestock 
produced for human consumption or for the market, or (3) for the feeding of fowl or 
livestock for the purpose of obtaining their products for human consumption. Water used 
for agricultural purposes may be eligibile for either the Commercial Agricultural Water 
Rate or Permanent Agriculutral Water Rater (PSAWR) if they meet additional 
requirements outlined below. 
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The term “Commercial Agricultural”, as used herein, shall mean the use of water through 
a single service connection for agricultural purposes without participation in the PSAWR 
discount program, on land having an area of not less than one acre fully utilized for 
agricultural purposes.  
 
The term "Domestic purposes", as used herein, shall mean the use of water for residential 
(up to and including two units) purposes and businesses that use water for incidental 
domestic purposes only. If a commercial agricultural parcel has a permenant residence, 
the first 5 units of water provided each month is considered for domestic purposes 
regardless of the number of residences on the property. If a PSAWR parcel has a 
permenant residence, the first 17 units of water provided each month is not eligible for 
the PSAWR program rate. Parcels using water for Agricultural purposes that are eligible 
for the commercial agricultural or PSAWR water rate programs will be classified as 
either Agricultural-Domestic with PSAWR Discount (AT) or Agricultural Commercial-
Domestic (CB); 

 
The term "Large Lot domestic purposes", as used herein, shall mean the use of water 
through a single service connection for residential (up to and including two units) 

 purposes on parcels of one acre or more. 
 

The term "Commercial purposes", as used herein, shall mean the use of water through a 
single service connection for the operation of the business or maintaining the landscaping 
of non-residential property. 

 
The term "Government purposes", as used herein, shall mean the use of water through a 
single service connection for any political subdivision property. 

 
The term "Multi-Unit purposes", as used herein, shall mean the use of water through a 
single service connection for master-metered residential housing of more than two living 

 units. 
 

The term "Standby Service", as used herein, shall mean a meter which has been locked at 
the request of the customer and which account balance remains current.  Accounts may 
also be locked and placed on “standby service” in the event that the unpaid balance on the 
account becomes delinquent for a period of 90 days and/or if the District is made aware 
of foreclosure or vacancy of said property.  A fee of $50 to lock the meter and initiate 
standby service will be charged to the account and the account will be charged all 
applicable monthly standby charges. 
 
The term "San Diego County Water Authority Permanent Special Agricultural Water 
Program" or "PSAWR", as used herein, shall mean the Program described in Section 
19.11.  

 
The term "Construction Meter Service", as used herein, shall mean the temporary use of 
water for construction from a  meter installed on a fire hydrant. 

 
The term "Temporary Ag Service", as used herein, shall mean the temporary use of water 
solely for the growing of annual crops through a temporary connection. 

 
The term "Recycled Water System", as used herein, shall mean water that is defined in 
Title 22, Division 4, Chapter 3, Article 60301, paragraph 8, of the California 
Administrative Code and shall mean water which, as a result of filtration and disinfection 
of domestic wastewater, is suitable for a direct beneficial use or a controlled use that 
otherwise would not occur.  
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 Sec. 19.2  Remote Meter Agreements. 
 

A Remote Meter Agreement is an agreement between the District 
and a consumer that a water meter will be installed at a location remote from the property  
to be served where the District does not intend to extend the District distribution system  
to abut the said property, and that the consumer is responsible for extending his own 
private line from the meter to his property and obtaining the permanent easements 
required for such extension. 
 
Sec. 19.3  Temporary Service Agreements. 

 
A Temporary Service Agreement is a recorded agreement between 

the District and a consumer that a meter will be placed temporarily at a location remote  
from the property to be served, where the District intends, at some future date, to extend 
the District distribution system to abut the property described in the agreement, and that 
the consumer is responsible for extending his own temporary private line from the meter 
to his property, and obtaining whatever temporary easements are required for such 
extension.  Such agreements shall establish the financial obligations of the consumer 
related to the future installation costs of the District's distribution system and the cost of 
relocation of the meter, and shall be binding upon the signatory and all successor owners 
of said property.   
 
If the customer’s obligation is to be secured with a promissory note and deed of trust, the 
terms will be based on the 10-year Treasury Bill rate plus 2%.  Interest will be 
recalculated annually on the anniversary date of the recorded Trust Deed and will be 
compounded annually on the same anniversary date. 

 
Failure to comply with the terms of the agreement shall be cause for termination of water 
service to said property and the basis for establishing a lien against the property for 
collection of any amounts due the District.  Upon change of ownership, any parcel 
receiving water service under a Temporary Service Agreement will be required, as a 
condition of continued service, for the new owner to enter into a new Temporary Service 
Agreement with the District. 
 
Sec. 19.4  Engineering Fees. 

 
  Sec. 19.4.1 Plan Check Fees. 

  
A) Plan checks less than 500 lineal feet, water or sewer, $500 each. 

B) Plan checks 500 lineal feet to 1,000 lineal feet, water or sewer, $1,000 each. 

C) Plan checks greater than 1,000 lineal feet, $1,000 each, plus .50 cents per lineal foot 

thereafter. 

 

  Sec. 19.4.2 Fees for District to Inspect Contractor Installed Facilities 

 

 A) Water Meter Service Line Installation 

 ¾” to 2” 5 hours @ $106.18 = $530.90 

 3” and larger 9 hours @ $106.18 = $955.62 

B) Fire Hydrant Installation 9 hours @ $106.18 = $955.62 

C) Fire Service Installation 9 hours @ $106.18 = $955.62 

 

48



19-4 

If the sum of the inspection fees for a project is greater than $3,000, the inspection will be 

done on a time and material basis and a deposit for the estimated cost will be paid prior to 

start of construction.  Inspection fees will be adjusted annually based on the Engineering 

News Record (ENR) Construction Cost Index (CCI) of February.  Staff will report back 

to the Board no less than every five (5) years with analysis comparing current fees to 

calculated fees. 
 

 Sec. 19.5  Rules for Service of Water. 
 

The following rules for the service of water by the District to the 
consumer, either within or without the District, are hereby established: 

 
All parcels desiring water must abut a District pipeline, and all meters will be located on 
the parcel being served unless the General Manager approves a Remote Meter 
Agreement, or the Board of Directors authorizes a Temporary Service Agreement subject 
to certain conditions as described in Section 19.3. 

 
Each consumer desiring water furnished by the District shall furnish a plat of the property 
to be served, individually file a written application for such service, and in the form  
provided by the District, shall state the location, the number of acres served, the legal  
owner thereof, the purpose for which water is to be used and such other data regarding 

consumer's water production and use practices as required by the District.  Based on the 

information provided, and verified by physical inspection if appropriate, each application 

will be assigned a user code:  Agricultural with PSAWR Discount (AS); Agricultural 

Commercial (CA); Agricultural-Domestic with PSAWR Discount (AT); Agricultural 

Commercial-Domestic (CB); Domestic (D); Commercial (C), Government (G); or Multi-

Unit (M) in accordance with the definitions provided in Section 19.1. 
 

By making such application and upon approval thereof by the General Manager, or his 
designee, the application and the acceptance shall constitute a contract, the effect of 
which shall bind the applicant to pay all rates then or thereafter prescribed by the District 
for water service and to comply with all the rules and regulations with respect to service, 
a breach of any of which will authorize the District to discontinue water service 
immediately without notice or recourse and to levy such charges as otherwise provided 
for in this ordinance for resumption of service. 

 
In addition, the effect of this contract shall be such as to bind the applicant to pay 
reasonable attorney's fees as fixed by the court where the District is required to take   

 legal action to enforce collection of any charges incurred under this service. 
 

The District reserves the right to determine the size and location of all service 
connections and may to that extent, where deemed for the best interests of the District, 
reduce  the size, change the location or the pressure of the service connection without 
notice or recourse. 

 
 Sec. 19.6  Meter and Service Line Installations. 
 

Before any service connection with the water distribution system 
of the District is made, the District shall collect from the applicant who desires water 
service an installation charge as set forth below.  A connection fee based on the demand 
factor shall be paid in addition to the installation charges and is described in Article 20 of 
this Administrative Code.  Reclaimed meter and service line connections shall be 
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capitalized as part of the project and not charged to the customer.  Installation charges 
will be adjusted annually based on the ENR (Engineering News Record) Construction 
Cost Index (CCI) of February.  Staff will report back to the Board of Directors no less 
than every five (5) years with analysis comparing fees to actual costs. 

 

   Meter Only 
 Meter Meter and on Existing Service 
 Size Service Line* Service Line Line Only* 
 

¾” $2,782                                $467            $2,315         
1”  $2,958        $643           $2,315        
1-1/2” $4,012      $1,021            $2,991         
2” $4,812         $1,177         $3,635         
3”, 4” or 6” Cost Cost Cost 
Recycled, any size No charge No charge No charge 

 
* If paving for a service line is less than or equal to 15 feet, there is an additional 

charge of $1,805.  If paving for a service line is greater than 15 feet and less than 30 
feet, there is an additional charge of $3,610.  If County road inspection is required, 
there is an additional fee of  $1,400. 

 
Sec. 19.7 Meter Relocation Fees. 
 

    Relocation  
 Meter Size   and Service Line* 

¾” $3,199                                         
1” $3,360                                          
1-1/2” $4,036                                          
2” $4,639                                          

 
* If paving is required up to 30 feet, there is an additional fee of  $4,740.  If County 

road inspection is required, there is an additional fee of  $1,400. 
 
Sec. 19.8  Connection/Capacity Fees. 

 
A connection fee shall be paid at the time meter service is applied 

for, for all permanent service connections, which fee shall be in addition to the charges  
made for the actual cost of labor and materials necessary to  make the physical connection  
to the water system.  The capacity fee for the connection is based on the demand that 
could be placed on the District's water system by reason of  the connection.  The extent of 
demand will be determined on the basis of the size of the water meter necessary to pro- 
vide the estimated quantity of water usage for the connection.  The demand factor for 
each meter size shall be calculated on the basis of the rated capacity of each size of meter 
divided by the rated capacity of a 3/4" meter at a pressure of 40 pounds per square inch  
(20 gpm), hereinafter  referred to as an "equivalent meter unit" (EMU) as defined by 
SDCWA.  Connection/ capacity charges will be adjusted annually based on the ENR 
(Engineering News Record) Construction Cost Index (CCI) of February.  Staff will report 
back to the Board of Directors no less than every five (5) years with analysis comparing 
current fees to calculated fees. 
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Effective January 1, 2020, the schedule of capacity fees based on the demand factor of 
each meter size shall be as follows: 

 
 Meter Size SDCWA Demand Factor (EMU) Capacity Fee 
    

¾” 1 $5,771                  
1” 1.6 $9,235                  
1-1/2” 3 $17,314                
2” 5.2 $30,012               
3” 9.6 $55,408                
4” 16.4 $94,652               
6” 30 $173,149              

 
The capacity charge for a meter size greater than 6 inches shall be a basic charge for one 
(1) EMU multiplied by one of the following factors: 
 
8” ................................factor  .................................52.0 
10” ..............................factor ..................................78.0 
12” ..............................factor ................................132.0 
 
 Sec. 19.8.1 Removal of Meters. 
 

An owner of a parcel who has a meter and is not required to have 

District water for their parcel can request to have their meter removed and discontinue 

service.  A fee of $100 will be charged for meter removal. Once the meter is removed, if 

service is later requested for the parcel, it will be subject to all the fees identified in 

Article 19, including installation and connection/capacity fees as if it is a new service.   
 
The following procedure will be followed when discontinuation of service is requested: 

 

1. The District will verify that the parcel does not have a residence or that another 

supply is available for the residence.  If District water service is necessary as a health 

and safety concern for the residence then the meter cannot be removed.  

2. The parcel owner shall sign a form that will be recorded on their deed indicating that 

water service was discontinued and re-establishing service will require payment of all 

fees similar to any other new water customer.   

3. The District will remove the meter based on the fee established for meter removal.   

4. The owner will be deleted from the District’s customer database and no further 

monthly operations, capital improvement or standby fees will be charged to the 

parcel.  The parcel will be subject to Water Availability Charges, unless the parcel 

owner requests deferral in accordance with Article 24. 

5. If the water service is requested in the future for this parcel it will be similar to any 

other parcel without water service and subject to all necessary fees including 

installation and connection/capacity fees. 
 

  Sec. 19.8.2 Meter Testing Costs. 
 
The District will provide meter testing upon request by ratepayers.  

A meter is considered accurate according to AWWA standards if it measures 98.5% to 
101.5% of actual usage.  If, after the customer’s request for testing, the meter is 
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determined to be accurate, the customer will be charged the following fee based on the 
size of the meter: 

 
Meter Size Fee for testing 
 
¾” – 1” $122 
1 ½” – 2” $164 
Over 2” To be tested by an outside agency at a cost to be determined on 
 actual time and materials. 
 
If the meter is inaccurate, the District will absorb the cost of the test and make the 
appropriate exchange or repair to said meter to AWWA standards of accuracy.  These 
charges will be adjusted annually based on the ENR (Engineering News Record) 
Construction Cost Index (CCI) of February. 

 
Sec. 19.8.3 Adjustment to Fees for Meters and Connections. 

 
Service requests after advance payments for meters and connection 

fees shall be adjusted to the District’s current schedule after six (6) months from the 
payment date(s).   

 
Sec. 19.9  Credit for Connection Fees and Fees for Increased Meter Size. 

              
Owners of parcels presently receiving water service through a 

District meter that subdivide their property and apply for additional meters to new legal 
parcels will be given credit for connection charges if they reduce their demand by 
requesting a smaller meter for their original service.   
 
Owners of parcels presently receiving water service through a District meter that are not 
in the process of subdividing their land, but require a larger meter service connection due 
to a change in land use, shall pay a connection fee equal to the difference between 
connection fees for the old and new meters in accordance with the schedule in Sec. 19.8. 

 
Sec. 19.10  San Diego County Water Authority Connection Fees. 

 
The Board of Directors of the San Diego 

County Water Authority (SDCWA) announced an administrative adjustment to capacity  
charges on all meters purchased on or after January 1, 2020 within the boundaries of the 
SDCWA. 

 
The System Capacity Charge for a meter size of one (1) inch or greater shall be the basic 
charge of $5,301 multiplied by a Factor that is based upon additional meter capacity. 

 
   System Water Treatment  
 Meter Size Factor   Capacity Charge Capacity Charge TOTAL 

 
Less than 1” 1.0  $          5,301   $              147   $                         

5,448  
1” 1.6  $          8,482   $              235   $                         

8,717  
1-1/2” 3.0  $        15,903   $              441   $                       

16,344  
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2” 5.2  $        27,565   $              764   $                       
28,329  

3” 9.6  $        50,890   $          1,411   $                       
52,301  

4” 16.4  $        86,936   $          2,411   $                       
89,347  

6” 30.0  $      159,030   $          4,410   $                    
163,440  

8” 52.0  $      275,652   $          7,644   $                    
283,296  

10” 78.0  $      413,478   $        11,466   $                    
424,944  

12” 132.0  $      699,732   $        19,404   $                    
719,136  

 
The System Capacity Charge is the cost for the conveyance and storage facilities 
necessary to operate the delivery system. 
 
The Water Treatment Capacity Charge is the cost for the connection to the 50 MGD 
(million gallons per day) regional water treatment facility.  The Water Treatment 
Capacity Charge is an additional charge of $147 for each new meter of a size less than 
one inch and a corresponding increase for larger meters. 

 
The member agency shall determine the size of the water meter to serve any property 
within its jurisdiction.  In the  event an agency calculates the water demand by the 
equivalent dwelling unit (EDU) method, the County Water Authority’s capacity charge 
will be collected based on the size of meter actually installed to meet flow demand.   

 
No capacity charge shall be imposed for a water meter permanently connected to a 
reclaimed water system and measuring reclaimed water.  If a water user converts a water 
meter to permanently measure only reclaimed water, the capacity charge previously 
collected for the meter shall be refunded upon written request from the water user and 
verification by the member agency in which the water user is located that the meter is 
permanently connected to the reclaimed water supply and is measuring reclaimed water.  
The refund shall be in the amount of the capacity charge actually collected. 

 
All claims for refund permitted shall be presented within one year of the date of the event 
justifying the refund. 

 
Sec. 19.11 San Diego County Water Authority Permanent Special 

Agricultural Water Program Administration 
 
  Sec. 19.11.1 Purpose. 

 
The San Diego County Water Authority Permanent Special 

Agricultural Water Program (PSAWR) provides discounted wholesale supply and 
treatment pricing for qualified agricultural users within its service area on the basis that 
participants receive non-firm, interruptible .  This section of the District’s Administrative 
Code establishes the rules and regulations for Administration of the SDCWA PSAWR 
within the Fallbrook Public Utility District (District). 
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Sec. 19.11.2 Qualification. 
 
New eligible customers may sign up to receive the PSAWR 

Program water rate at any time during non-service limitation periods. Non-service 
limitations periods are when there are no service limitations imposed to PSAWR member 
agencies such as a cutback from Metropolitan or emergency situations. The qualifications 
for water use under the San Diego County Water Authority’s (SDCWA) PSAWR 
program are as follows:   
 
In accordance with the San Diego County Water Authority policies, including but not 
limited to the Permanent Special Agricultural Water Rate Program Handbook, Fallbrook 
Public Utility District and Owner acknowledge that to participate in the PSAWR water 
rate, agricultural customers must meet the following criteria: 

1. Grow or raise – for commercial purposes – products of an 
agricultural, horticultural, or floricultural nature. 

2. The Commercial Agricultural Operation must be included on one 
of the following lists (ONLY 1 REQUIRED): 
• Grower’s List 
• Active Certified Producers List 
• Organic Producers List 
• Regional Board General Agricultural Order Enrollment List 
 

 
 Sec. 19.11.3 Certification and Recertification. 

 
 Individuals applying for participation in the SDCWA PSAWR 
shall certify, a that they are the owner or authorized agent of the owner of the property to 
receive water under the SDCWA PSAWR and further certify that their respective water 
usage will meet the qualifications set forth in Section 19.11.2 and as modified from time 
to time by SDCWA.  Upon submission and approval of the application for participation 
in the PSAWR, applicants shall be classified as either “Agricultural” or “Ag / Domestic”, 
and be eligible to receive the established water rate for the assigned classification.  
Participants may be subject to periodic re-certification as determined by the SDCWA, or 
the District. 

 
  Sec. 19.11.4 Acknowledgement. 

 
Individuals participating in the PSAWR shall acknowledge that: 

 
a) Water received under the PSAWR is a non-firm, interruptible supply, subject to 

early and accelerated mandatory supply reduction as is from time to time 
determined necessary by MWD and/or the SDCWA.    
 

b) Water use under the PSAWR supply is subject to periodic data examination and 
field audits and participants agree to respond in a timely manner to requests for 
information and access to properties receiving water under the PSAWR. 
 

c) Failure to respond in a timely manner to information requests, associated data 
examination and field audits or recertification, or failure to provide reasonable 
access to properties receiving water under the PSAWR will result in automatic 
removal of the subject property from the PSAWR, subject to the conditions set for 
in subsection 19.11.5(c) of this Article, and subsequent water use on the property 
will be classified and billed as “Domestic” or “Commercial”. 
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d) If, as a result of data examination and/or an audit, it is determined that PSAWR 
supply was used on property and/or for purposes not meeting the qualifications 
established by SDCWA, then said usage may be subject to assessment of 
retroactive supplemental water rates, penalties and charges as required by the 
SDCWA, or the District, which the participant agrees to pay. 
 

e) If data examination and/or an audit determines that the subject property and/or 
water use on the property does not qualify for the PSAWR, then the property and 
associated water account will be removed from the PSAWR as provided for and 
subject to the conditions in sub-section 19.11.5(c) of this Article, and subsequent 
water use on the property will be classified and billed as “Domestic” or 
“Commercial”. 

 
 Sec. 19.11.5 Exit and Re-entry into the PSAWR Program. 

 
a) PSAWR customers who knowingly no longer meet the participation qualifications 

of the PSAWR are required to inform the District within 30 days. Failure to 
provide notice of a change in eligibility within 30 days will result in retroactive 
assessment of the SDCWA M&I water rates and charges for the period of 
inegibility in which the PSAWR water rate was received.  . 

 
b) Customers electing to voluntarily exit the PSAWR will still be subject to 

PSAWR-related reductions if the customer exiting utilized PSAWR water in the 
base year for a mandatory reduction in a subsequent year.  PSAWR customers 
may not voluntarily exit during periods of water shortage allocations and 
mandatory reductions for the duration the level is implemented or for three years, 
whichever is a shorter period, or during perioed in which there is substantial threat 
of a mandatory water supply reduction. 

 
c) Participating customers may opt-out of the PSAWR Program at any time during 

non-service limitation periods.  If a PSAWR Program account has opted out, the 
parcel number associated with that retail meter account will not be allowed to re-
enter the PSAWR Program unless the parcel legally changes ownership in an an 
arm’s length commercial transaction verified by the District..  

 
  Sec. 19.11.6 Implementation of Mandatory PSAWR Supply  
    Reductions. 

   
Actual implementation of mandatory supply reductions shall be 

based upon levels of reduction required the SDCWA.  To achieve the required levels of 
use reduction and avoid the maximum penalty possible any operational or financial 
sanctions which may be imposed on the District by the SDCWA, the District will utilize 
one or a combination of methods, including timely notice of pending reductions, water 
management information dissemination, individual participant water budgets and use 
reduction targets, assessment of financial disincentives, and individual meter flow 
reduction devices. 

 
Sec. 19.12  Installation or Extension Line Costs. 

 
In connection with the installation or extension of water 

distribution lines, the District may concurrently install service lines for adjoining land 
parcels.  The cost of the service lines together with the pipeline extension costs will be 
borne by the owners. 
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Where because of any unusual circumstance service connections involve extra expense to 
the District, an additional deposit or payment based upon the actual cost of such 
connection as determined by District staff, may be required by the District. 
 
Sec. 19.13  Customer Valve. 

 
There shall be a stopcock or wheel valve in every attachment  

between the meter and the main next to the meter which said stopcock or wheel valve and 
the meter and other devices and fittings, including the meter box supplied by the District, 
shall be for the exclusive use and under the control of the District. 
 
There shall be a stopcock or wheel valve in each service connection located on the 
consumer’s side of the meter, at a point to be designated by the District, which stopcock 
or wheel valve shall be for the use of the consumer and shall be referred to as the 
“customer valve.” 
 
The District has responsibility to repair or replace facilities up to and including the 
customer shut off valve. Repair and maintenance of facilities beyond the customer valve 
is the responsibility of the customer. 
 
The District is not responsible for water loss due to leaks or other problems on the 
property side of the customer valve. 

 
If there is an emergency, the District, at its discretion, can make temporary repairs and 
charge the customer a minimum of $50.  However, the District is under no obligation to 
repair leaks beyond the customer valve and assumes no long term liability for those 
repairs.  It is recommended that the customer obtain the services of a licensed plumber to 
make permanent repairs. 

 
Sec. 19.14  Water Must Pass Through Meter. 

 
All water sold by the District and used by any consumer must pass  

through that customer’s meter, and no delivery will be made by the District except 
through that customer’s meter.  In the event that it should be discovered that water is 
served to any premises by means of a bypass or any other mechanical device or 
instrument which permits water to be served other than through that customer’s meter, 
the District shall have the right to immediately cut off the supply of water to said 
consumer until the person guilty of such conduct shall have reimbursed the District for 
the cost, as determined by the District, of the water so illegally used.  The District shall 
assess a $100 penalty, per incident, to any person who steals water in any amount. 

 
Sec. 19.15  Mains, Service Pipes, Equipment Belonging to District. 

 
All water mains, extensions of service pipes, meters, and all other  

equipment used in the delivery of water to any meter, including the meter and the 
customer valve shall belong to and be the property of the District, and shall be maintained 
and repaired by the District.    

 
Customer shall permit reasonable access to the meter and valves to effect said 
maintenance and repairs and to read the meter.  Replacement shall be made by the 
District when such equipment is rendered unserviceable through reasonable use thereof.   
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However, the cost of replacements, repairs, or adjustments of any equipment of said 
District, including meters, when rendered necessary by any act, negligence or 
carelessness of the consumer, shall be made by the District at the expense of the 
consumer. 

 
Sec. 19.16  Meter Area Clean and Consumer Line Free from Leaks. 

 
Every consumer of water must keep his service pipes, valves, 

fixtures, and all other apparatus beyond that  belonging to and serviced by the District in 
good repair and free from leakage at his own expense and he will be responsible for all 
damages which may result from failure to comply with this rule. 

 
 Sec. 19.17  Fires. 
 

In the event that fires should take place within the District, where  
it is necessary to use the distribution mains of the District to supply water to extinguish 
such fires, the District may temporarily discontinue service to any meter, and the affected 
consumer shall not be permitted to use water from any of the District mains until such 
fire is completely extinguished. 

 
 Sec. 19.18  Access to Meters. 
 

No person shall place or cause to be placed on or about or around  
any meter, hydrant, stopcock or service connection of any of the mains, pipes or water- 
works of the District any material of any kind which may serve or act as an obstruction to 
the free access or use of such meter, hydrant, stopcock or service connection.  Upon 
failure to remove such obstruction after reasonable notice, the District shall have the right 
to have the water shut off and keep the same from being turned on again until such 
obstruction is removed and the necessary fee for turning on said water paid to the 
District. 

 
 Sec. 19.19  Temporary Discontinuance of Service for Repairs, etc. 
 

The District reserves the right at any time to discontinue the  
service of water from its mains to water consumers for the purpose of making repairs or  
extensions to all parts of the system under the operation and control of the District or for  
any other purpose which may be found necessary by the District in order to properly 
maintain its system.  In such case, the District will, if practicable, give notice to the 
consumer of such interruption in service. 
 

 Sec. 19.20  Allowances or Rebates. 
 

No allowance or rebates in rates or charges shall be made under  
any circumstances, except as hereinafter in this Administrative Code authorized, and the  
rates herein prescribed for service of water shall be a charge against any and all property 
as hereinbefore specified, until the District shall receive written notice of request to 
discontinue the water to such property, provided, however, that notwithstanding such 
written notice or request, the District shall still collect the minimum amount prescribed 
by this Administrative Code for the standby service as long as the meter is in place. 
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 Sec. 19.21  Water Served to Others. 
 

It is hereby declared to be a violation of the consumer's contract 
for which the District shall have the right to discontinue the service of water, if any water 
consumer shall be found to have served water to a consumer whose water has been shut  
off for breach of any of the provisions of this Administrative Code. 
 
The District or representatives of the District shall have the right at all times to have free 
access to all parts of the premises of the consumer supplied with water to inspect the 
water system maintained by the customer. 

  
 Sec. 19.22  Backflow Prevention Devices. 
 

In accordance with Title 17 of the California Administrative Code, 
backflow prevention devices to protect the District distribution system from possible 
contamination  will be owned and maintained by the District.    
The device will be located at the service connections.  The type of protection that shall be 
required to prevent backflow into the public water supply shall be commensurate with the 
degree of hazard that exists on the customer premises. The type of protective device that 
will be required (listed in an increasing level of protection) includes: Double check Valve 
Assembly-(DC), Reduced Pressure Principle Backflow Prevention Device-(RP) and an 
Air gap Separation-(AG). The customer may choose a higher level of protection than 
required by FPUD. The minimum types of backflow protection required to protect the 
public water supply, at the water user's meter connection to the property with various 
degrees of hazard, are listed below. Situations not covered in the listed below shall be 
evaluated on a case-by-case basis and the appropriate backflow protection shall be 
determined by FPUD.   
 

Sec. 19.22.1 Type Of Backflow Protection Required.   

 

1. An (AG) is required on premises where there are waste water pumping and/or 

treatment plants and there is no interconnection with the potable water system. This 

does not include a single-family residence that has a sewage lift pump. A RP may be 

provided in lieu of an AG if approved by the District.   

 

2.  An (AG) is required on premises where hazardous substances are handled in any 

manner in which the substances may enter the potable water system. This does not 

include a single-family residence that has a sewage lift pump. A RP may be provided 

in lieu of an AG if approved by the District.   

 

3.  An (RP) is required on premises where there are irrigation systems into which 

fertilizers, herbicides, or pesticides are, or can be, injected. Any sign of injection 

systems on the property, including unused systems will require an (RP).   

 

4. Auxiliary Water Supplies--Any water supply other than that received from a public 

water system.   

 

A) (AG) is required on premises where there is an unapproved auxiliary water supply 

which is interconnected with the public water system. A RP or DC may be 

provided in lieu of an AG if approved by the District.   
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B) An (RP) is required on premises where there is an unapproved auxiliary water 

supply and there are no interconnections with the public water system.   

 

5. Recycled Water 

 

A) An (AG) is required on premises where the public water system is used to 

supplement the recycled water supply. 

 

B) An (RP) is required on premises where recycled water is used, and there is no 

interconnection with the potable water system. 

 

C)  An (RP) is required on residences using recycled water for landscape irrigation as 

part of an approved dual plumbed use area. If the District is also the supplier of 

the recycled water, to utilize an alternative backflow protection plan that includes 

an annual inspection and annual shutdown test of the recycled water and potable 

water systems.   

 

6. Fire Protection Systems 

 

A) An (RP) is required on premises where the fire system is directly supplied from 

the public water system and there is an unapproved auxiliary water supply on or 

to the premises (not interconnected). 

 

B) An (AG) is required on premises where the fire system is supplied from the public 

water system and interconnected with an unapproved auxiliary water supply. A 

RP may be provided in lieu of an AG if approved by the District. 

 

C) An (RP) is required on Premises where the fire system is supplied from the public 

water system and where either elevated storage tanks or fire pumps which take 

suction from private reservoirs or tanks are used. 

 

D) An (RP) is required on Premises where the fire system is supplied from the public 

water system and where recycled water is used in a separate piping system within 

the same building.   

 

E) A (DC) is required for single family residence with fire protection system. The 

(DC) needs to be installed and maintained by the property owner. 

 

7. An (RP) is required on premises where entry is restricted so that inspections for cross-

connections cannot be made with sufficient frequency or at sufficiently short notice to 

assure that cross-connections do not exist.   

 

8. An (RP) is required on premises where there is a repeated history of cross-

connections being established or re-established.   
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9. An (RP) is required where adjacent parcels under common ownership are served by 

more than one meter. RP devices will be required at each meter.   

 

10. An (RP) is required on all new agricultural (AS), agricultural/domestic (AT), 

commercial agricultural (CA), or commercial agricultural domestic (CB) services. An 

RP will be installed by the District only with the new meter services.   

 

11. Property owners who appeal to the District to change classification from a 

classification other than  agricultural (AS, AT, CA, CB) will be required to install a 

Reduced Pressure Backflow Preventer at the property owners expense. See Section 

19.22.3 & 4. 

  

Evaluation of Hazard.  The District shall evaluate the degree of potential health hazard to 

the public water supply which may be created as a result of conditions existing on a user's 

premises. The District, however, shall not be responsible for abatement of cross-

connections which may exist within a user's premises. As a minimum, the evaluation 

should consider: the existence of cross-connections, the nature of materials handled on 

the property, the probability of a backflow occurring, the degree of piping system 

complexity and the potential for piping system modification. Special consideration shall 

be given to the premises of the following types of water users:   

 

A) Premises where substances harmful to health are handled under pressure in a manner 

which could permit their entry into the public water system. This includes chemical or 

biological process waters and water from public water supplies which have 

deteriorated in sanitary quality.   

 

B) Premises having an auxiliary water supply, unless the auxiliary supply is accepted as 

an additional source by the District.   

 

C) Premises that have internal cross-connections that are not abated to the satisfaction of 

the District.   

 

D) Premises where cross-connections are likely to occur and entry is restricted so that 

cross-connection inspections cannot be made with sufficient frequency or at 

sufficiently short notice to assure that cross-connections do not exist.   

 

E) Premises having a repeated history of cross-connections being established or 

reestablished.   

 

 Sec. 19.22.2 Backflow Device Installation on New Services.   
 
The District shall install Reduced Pressure Backflow Preventers on 

new potable water meter services when applicable.  (see Type of Backflow Device 
Protection Required)   

 
An additional charge will be made for installation of backflow prevention devices as 
follows:   
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Reduced Pressure Principle Devices (installed along with new meter) 
 

For each ¾ inch meter $474                                    
For each 1 inch meter $559                                    
For each 1-1/2 inch meter $1,033                                    
For each 2 inch meter $1,239                                  
For each 3, 4 or 6 inch meter Cost 

 
Backflow / RP device charges will be adjusted annually based on the ENR (Engineering 

News Record) Construction Cost Index (CCI) of February.  Staff will report back to the 

Board of Directors no less than every five (5) years with analysis comparing fees to 

actual costs. 

 

 

Sec. 19.22.3 Reduced Pressure Backflow Preventer Retrofits.   
 

Retrofit:  Installation of a Backflow device after the service 

connection has been established. 
 

General Design Considerations. 

 

A) The design and construction of the backflow prevention assembly shall meet the 

requirements called for in this specification. 

 

B) The nominal size of the backflow prevention device shall be equal to the size of the 

purchased meter.  For example, a (1") meter shall have a (1") backflow prevention 

device.   

 

C) The assembly shall include same size valves located on either side of the backflow 

prevention assemblies.  Four test cocks shall be appropriately located on the assembly 

for testing and certification.   

 

D) The nominal size of reduced-pressure principle detector assemblies shall be as shown 

on the Approved Plans or as directed by the Fire Department of jurisdiction.   

 

E) Enclosures and concrete slabs shall be provided only as shown on the Approved Plans 

or as required by the agency of jurisdiction.   
 

Sec. 19.22.4 Reduced Pressure Backflow Preventer Device Retrofit –Installed by 
Property Owner 
 
The property owner shall be responsible for the Reduced Pressure 

Backflow Device Retrofit.  Once the device is installed, passes the backflow test, and meets 
the District’s standards the device will become the property of the District. The device will 
be charged the standard monthly service charges and will be tested annually. 

 
Upon notification by the District that a Reduced Pressure Backflow Device is needed, the 
property owner will have sixty (60) days to comply.  After sixty (60) days, the District 
shall have the right to discontinue water service and charge a fee of fifty dollars ($50) to 
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lock the meter. A fee of one hundred ($100) will be charged for broken or damaged 
locks.  Damage to corp or angle stop in attempt to restore services will be billed at actual 
time and material and added to the water bill.  The water service will be restored only 
after the fees are paid and the device is installed, passes, and meets the District standards.   

 

Installation.   

 

1) Installations of retrofit backflow devices will not be performed by District Personnel 

and is the sole responsibility of the property owner. 

 

2) Forty-eight (48) hours prior to installation, the Backflow Department will be notified 

at (760) 728-1125, extension 1129.  Installations and inspections will be scheduled 

Monday through Thursday’s only – excluding all District holidays.  District personnel 

will shut off the angle stop before the meter. If the installer or property owner shuts 

off the angle stop and causes damage, the installer and property owner will be 

responsible for damages.  The damages will be calculated at a time and materials rate. 

 

3) Installation shall comply with the latest edition of the Uniform Plumbing Code and 

applicable District requirements.   

 

4) Backflow prevention assemblies shall be installed in accordance with the District’s 

standard drawings. 

 

5) Water service and fire service shut-off valves will be secured closed during 

installation until an approved backflow prevention device is installed and tested in 

compliance with this specification.   

 

6) When static pressure exceeds 175 psi, a pressure-reducing valve may be installed. 

Please contact the Backflow Department for determination of necessity. 

 

7) After installation of the backflow device, the Backflow Department must be notified 

to inspect the installation to insure that the device meets the District specifications. It 

will then be tested by District personnel. 

 

8) There will be no charge if the backflow device is installed correctly and test properly 

on the first inspection.  If the backflow device fails the first test, it shall be the 

responsibility of the property owner to have any necessary repairs made.  Repairs 

must be made according to District specifications.  Any additional inspections will be 

charged one hundred twenty dollars ($127) plus the costs of parts if needed.   

 

9) Backflow / RP device charges will be adjusted annually based on the ENR 

(Engineering News Record) Construction Cost Index (CCI) of February.  Staff will 

report back to the Board of Directors no less than every five (5) years with analysis 

comparing fees to actual costs. 

 

10) Any damages or leaks after the customer shut-off valve will be the property owner’s 

responsibility.  

62



19-18 

 

Sec. 19.22.5 Well Destruction and Alteration.   
 
To protect the State's groundwater supplies, the Legislature 

authorized the establishment of standards (Department of Water Resources Bulletins 74-
81 and 74-90) and regulations pertaining to the construction, alteration, and destruction of 
wells.   

California Water Code Section 13750.5 requires that those responsible for the 

construction, alteration, or destruction of water wells, cathodic protection wells, 

groundwater monitoring wells, or geothermal heat exchange wells possess a C-57 Water 

Well Contractor's License.  This license is issued by the Contractors State License Board.  

California Water Code Section 13751 requires that anyone who constructs, alters, or 

destroys a water well, cathodic protection well, groundwater monitoring well, or 

geothermal heat exchange well file with the Department of Water Resources a report of 

completion within sixty (60) days of the completion of the work.  

The Land and Water Quality Division regulates the design, construction, modification, 

and destruction of water wells throughout San Diego County to protect San Diego 

County's groundwater resource.  Water Wells are commonly used as the only potable 

water supply in the rural areas of San Diego County.  For general information call the 

San Marcos office at (760) 471-0730.   

Upon the completion of the well destruction or alteration, the property owner is 

responsible for supplying proper documentation to the District.   

 
If the property owner chooses not to follow the California Water Code (listed above) 
within sixty (60) days, the District shall have the right to discontinue water service and 
charge a fee of fifty dollars ($50) to lock the meter.  A fee of one hundred ($100) will be 
charged for broken or damaged locks.  Damage to corp or angle stop in attempt to restore 
services will be billed at actual time and material and added to the water bill.  The water 
service will be restored only after the fees are paid and a Reduced Pressure Backflow 
Device is installed (See Section 19.22.3&4) and passes and meets the District standards. 
 

 Sec. 19.23  Booster Pumps. 
 

No person shall place or cause to be placed a device to raise the 
pressure of water supplied him by the District unless said booster system plans and  
proposals have been submitted to the District's General Manager and written approval for  
its installation and use has been secured.  In  the event such apparatus is installed without 
permission, the General Manager will immediately discontinue service to the consumer 
and resume service only after satisfactory removal or correction and payment of turn-on 
charges and payment for any repair or treatment necessary for sanitary and safe 
operation. 

 
 Sec. 19.23.1 Fallbrook Service Area Pressure Zones.  Any approved individual 
service booster pump in the following pressure zones will be installed, operated, and 
maintained entirely at the individual customer's expense and will remain the property of 
the individual customer: 
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1) Toyon Heights 
2) Sachse 
3) Red Mountain 
4) Gheen 
5) Modified Town 
6) Rattlesnake 
 
 Sec. 19.23.2 DeLuz Heights Service Area Pressure Zones.  Any approved 
individual service booster pump in the DeLuz Service Area will be installed, operated, 
and maintained entirely at the individual customer’s expense and will remain the property 
of the individual customer, with the exception of the following meter numbers: 
 
1) Meter No. 7783 
2) Meter No. 7784 
3) Meter No. 7789 
 
Sec. 19.24  Fire Hydrants. 

 
For installing, maintaining and use of fire hydrants, the following 

will apply: 
 
The District will install fire hydrants and necessary piping so required where and when 
jointly approved by the District staff and the Chief of the Fire District at the cost of the 
North County Fire Protection District.   

 
In the event hydrants are required as part of pipeline extensions to service a subdivision 
or consumer, the cost of such hydrants will be included in the cost of the extension 
construction and paid for by the subdivider or consumer.  Charges for installation of 
hydrants on the existing District distribution system will be as follows: 
          
Model J-3700 (2-port hydrant)........................$9,127 (complete assembly)  
Model J-3765 (3-port hydrant)........................$9,884 (complete assembly)  
Fire flow testing  ................................................$531  
   
If paving over 20 feet is required, there is an additional fee of $256 per trench foot.  If 
county road inspection is required, there is an additional fee of $1,400.   
 
Charges for fire hydrants will be adjusted annually based on the ENR (Engineering News  
Record) Construction Cost Index (CCI) of February.  Staff will report back to the Board 
of Directors no less than every five (5) years with analysis comparing fees to actual costs. 
Maintenance and repairs to hydrants, valves and connecting pipelines, will be performed 
by the District at the expense of the North County Fire Protection District. 
 
Sec. 19.25  Automatic Sprinkler and Fire Protection Systems. 

 
For automatic sprinkler and fire protection systems, the District 

upon request, will install a detector check valve system subject to the payment of the 
following installation charges by the user: 

 
4 inch service .....................................Cost  
6 inch service .....................................Cost  
8 inch service .....................................Cost 
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 Sec. 19.26  Construction Meters. 
 

For each use of a fire hydrant by any person  not officially 
associated with a fire fighting organization, by pre-arrangement and approval of the 
District, and upon receipt of a  $1,264 deposit, a meter installation charge of $122 will be 
made.  There will be a relocation charge of  $122 to cover cost of moving a construction 
meter.  Upon notification by customer that the construction meter is no longer needed, 
District staff will retrieve the meter.  Charges for construction meters will be adjusted 
annually based on the ENR (Engineering News Record) Construction Cost Index (CCI) 
of February.  Staff will report back to the Board of Directors no less than every five (5) 
years with analysis comparing fees to actual costs.  Upon retrieval, deposits will be 
refunded to the customer less any accrued operations charges and water use charges.  The 
cost to repair a damaged construction meter will be deducted from the deposit.  The 
construction meter will be locked to the fire hydrant and moved only by District staff.  If 
the meter is stolen, the District will bear the cost of replacement.  

 
  

Sec. 19.27  Water Used for Annual Crops. 
 

For each use of water for agricultural purposes solely for the 
growing of annual crops, as described in Sec. 19.1, Temporary Ag Service, the 
connection charge levied by Sec. 19.8 will not be assessed for this purpose.   

 
All other fees, assessments, and charges of this Administrative Code will be in effect.  
The Board of Directors will determine annually the availability of water for these  
purposes, and the use will be continued on a year to year basis at the discretion of the 
Board of Directors. 

 
 Sec. 19.28  Illegal Use of Water. 
 

The District may discontinue service to any consumer who uses or  
permits the use of District water beyond District boundaries or who within the District  
permits the flow of water beyond the limits of his property which is recorded as being 
served by the meter service through which the water is supplied.  After discontinuing  
service for such cause, a charge of $100 plus the estimated cost of the water so wasted or 
misused will be made and water service will not be resumed until paid. 

 
 Sec. 19.29  Water Service Outside District. 
 

In the event that the District should at any time have surplus water  
over and above that which may be needed and used within the limits of the District, then  
and in that event, the Directors of the District are hereby authorized to enter into a 
contract for the sale of such surplus water outside the boundaries of the District, upon  
such terms and conditions and for such rates as the Directors may at the time deem for 
the best interests of said District, provided, however, that in no case shall the Directors of 
said District, in fixing the rate to be charged for water in such contract, charge less than a  
sum which would represent the cost of actually developing and delivering said water 
outside of said boundaries of said District. 
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Sec. 19.30  Application of Water Service to Affordable Housing 
  

Per Government Code Sec. 65589.7, effective July 1, 2006, the  
District shall not deny or condition the approval of an application for water service to, or 
reduce the amount of services applied for by, a proposed development that includes 
housing units affordable to lower income households unless the District makes specific  
written findings that the denial, condition, or reduction is necessary due to the existence 
of one or more of the following: 
  
a) The District does not have sufficient water supply as defined in paragraph (2) of 

subdivision (a) of Government Code Sec. 66473.7 or is operating under a water 
shortage emergency as defined in Water Code Sec. 350, or does not have sufficient 
water treatment or distribution capacity to serve the needs of the proposed affordable 
housing development as demonstrated by a written engineering analysis and report; or 

 
b) The District is subject to a compliance order issued by the State Department of Health 

Services that prohibits new water connections; or  
 

c) The District does not have sufficient sewer treatment or collection capacity to serve 

the needs of the proposed affordable housing development as demonstrated by a 

written engineering analysis and report; or 

 

d) The District is under an order issued by the Regional Water Quality Control Board 

that prohibits new sewer connections; or 

 

e) The applicant fails to agree to reasonable terms and conditions for water service from 

the District which is generally applicable to other development projects seeking water 

service from the District including, but not limited to, payment of any fee or charge 

authorized by Government Code §66013. 
 

Sec. 19.30.1 Review of Service Policies.  

 

At least once every five (5) years after passage of this policy, the 

policies contained in this section shall be presented to the Board of Directors of the 

District for a review and evaluation of the written policies governing water service to 

proposed developments that include housing units affordable to lower income 

households. 
 

Sec. 19.31  Administrative Fees. 
 
The following administrative fees will be charged for the 

preparation, processing, and recording of the following documents: 
 

Insufficient Funds Check $25 
Temporary Service Agreements $50 
Remote Meter Agreements $50 
Quitclaim of Easement $50 
Grant of Easement $50 
Grant Deed $50 
Temporary Sewer Service Agreements $50 
Repayment Agreements $100 
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ARTICLE 19 

Sec. 19.1,19.4,19.6, 19.21, 19.23 & 

19.28 – Rev. 6/93 

Sec. 19.5, 19.21 & 19.24 – Rev. 2/94 

Sec. 19.8 – Rev. 4/95 

Sec. 19.1 – Rev. 8/95 

Sec. 19.33-19.43 – Rev. 8/95 

Sec. 19.5, 19.24-19.25 – Rev. 9/96 

Sec. 19.6-19.8 – Rev. 9/96 

Sec. 19.23 – Rev. 10/96 

Sec. 19.8 – Rev. 6/97 

Sec. 19.1 – Rev. 7/97 

Sec. 19.11 – Rev. 7/98 

Sec. 19.9 – Deleted (all parcels paid) – 

Rev. 9.98 

Sec. 19.21 – Rev. 6/99 

Sec. 19.8 – Rev. 7/99 

Sec. 19.9 – Rev. 11/99 

Sec. 19.20.2 – Rev. 11/99 

Sec. 19.9.2 – Rev. 7/00 

Sec. 19.8 – Rev. 12/00 

Sec. 19.8 – Rev. 8/01 

Sec. 19.21, 19.23 – Rev. 07/03 

Sec. 19.6, 19.21 – Rev. 6/04 

Sec. 19.8, Rev. 1/05 

Sec. 19.5 – Rev. 7/05 

Sec. 19.4 & 19.8 – Rev. 3/06 

Sec. 19.5, 19.6, 19.19, & 19.21 – Rev. 

6/06 

New sec. 19.27 added 6/06 

Sec. 19.5, 19.8 & 19.23 – Rev. 12/06 

New Sec. 19.4 – Added  2//07 

Sec. 19.20 – Rev. 3/07 

Sec. 19.22 – Rev. 6/07 

Sec. 19.6 – Rev. 6/07; 19.7 – Added 

6/07; 19.20 – Rev. 6/07; 19.22 – Rev. 

6/07 

New 19.11 – added 8/07 

Sec. 19.1 (last para pg. 1) & 1st para. 

Pg. 2 – Rev. 12/07 

Sec. 19.8.2 – Add 3/08 

Sec. 19.1, 19.6, 19.7. 19.8, 19.8.1, 

19.9, 19.14, 19.22, 19.24, 19.26, 19.27, 

and 19.31 – Rev. 6/08 

Sec. 19.1, 19.6, 19.8, 19.8.2, 19.10, 

19.11.2, 19.11.3, 19.11.4, 19.11.5, 

19.11.6, 19.22,  

19.24,  - Rev. 6/09 

19.1, 19.5  Rev. 8/09 

Sec. 19.22-19.22.5 – Rev. 10/09 

Sec. 19.8.1 – Rev. 5/10 

Sec. 19.5 – Rev. 10/10 
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ARTICLE 19 CONTINUED 

Sec. 19.3 – Rev 12/10 

Sec. 19.6, 19.7, 19.8.2, 19.22.2, 19.24, 

19.26 – Rev. 5/11 

Sec. 19.8, 19.9 – Rev. 4/12 

Sec. 19.1, 19.5, 19.6, 19.7, 19.8, 

19.8.2, 19.22.2, 19.24, 19.26 – Rev. 

6/12 

Sec. 19.5, 19.6, 19.7, 19.8, 19.8.2, 

19.22.2, 19.24, 19.26  – Rev. 6/13 

Sec. 19.1, 19.5, 19.6, 19.7, 19.8, 

19.8.2, 19.10, 19.22.2, 19.24, 19.26 – 

Rev. 6/14 

Sec. 19.8.1 – Rev. 10/14 

Sec. 19.6, 19.7, 19.8, 19.8.2, 19.22.2, 

19.24, 19.26 Rev. 6/15 

Secs. 19.1, 19.5, 19.11, 19.11.1, 

19.11.2, 19.11.3, 19.11.4, 19.11.5, 

19.11.6, 19.22.1 Rev. 3/16 

19.4.2 (add), 19.6, 19.7, 19.8, 19.8.2, 

19.10, 19.22.2, 19.24, 19.26 – Rev. 

7/16 

Sec. 19.10 - Rev. 1/17 

Secs. 19.4.2, 19.6, 19.7, 19.8, 19.8.2, 

19.10, 19.22.2, 19.22.4, 19.24, 19.26 – 

Rev. 12/18 

Secs. 19.12.1, 19.12.2, 19.24 – Rev. 

7/19 

Secs. 19.4.2, 19.6, 19.7, 19.8, 19.8.2, 

19.10, 19.22.2, 19.24, 19.26 – Rev. 

12/19 
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Article 26.  Water Shortage Response Program. 
 
 Sec. 26.1 Declaration of Policy.  
 

California Water Code Sections 375 et seq. permit public entities 
which supply water at retail to adopt and enforce a water conservation program to reduce 
the quantity of water used by the people therein for the purpose of conserving the water 
supplies of such public entity.  The Board of Directors hereby establishes a 
comprehensive water conservation program pursuant to California Water Code Sections 
375 et seq., based upon the need to conserve water supplies and to avoid or minimize the 
effects of any future shortage. 

 
 Sec. 26.1.1 PSAWR Reduction Program. 
  

  The San Diego County Water Authority Permanent Special 
Agricultural Water Program (PSAWR) provides discounted wholesale supply and 
treatment pricing for qualified agricultural users within its service area on the basis that 
participants receive non-firm, interruptible supply up to the maximum allowed per the 
SDCWA Administrative Code.  During periods of water shortages imposed by the 
Metropolitan Water District (MWD), the SDCWA, or due to emergency situations, those 
customers who are participating in the PSAWR shall abide by the conditions set forth by 
SDCWA.   Administration of the PSAWR Programis incorporated by reference in Article 
19 of this Administrative Code. 
 
 Sec. 26.1.2 PSAWR Reduction Compliance. 
 
  When SDCWA imposes a mandatory use reduction, PSAWR 
customers must be prepared to reduce consumption by complying with a water allocation, 
or water use target.  Water consumed during each billing period will be compared to the 
assigned target.  Any use below the target will be accumulated and carried forward.  The 
customer’s cumulative use will be compared with the cumulative target, and any total 
usage above the target will be billed at the “above average” rates.  This cumulative 
comparison will continue for the duration of the fiscal year.  Below target usage “credits” 
will be carried forward until the cumulative target is exceeded, at which time, all 
cumulative “over target” use will be billed at the “above target” rates.  The cumulative 
comparison process will start over in the next fiscal year. 
 
Upon written request, customers shall reserve the right to “group” accounts and adjust, or 
“smooth”, alloctations to facilitate compliance.  

 
 
 Sec. 26.2     Findings. 
 

The Board of Directors finds and determines that a water shortage 
could exist as a result of a general regional water supply shortage due to increased 
demand or limited supplies. 

 
The Board of Directors also finds and determines that the conditions prevailing in the 
coastal San Diego County area require that the water resources available be put to 
maximum beneficial use to the extent to which they are capable, and that the waste or 
unreasonable use, or unreasonable method of use, of water be prevented and that the 
conservation of such water encouraged with a view to the maximum reasonable and 
beneficial use thereof in the interests of the people of the Fallbrook Public Utility District 
and for the public welfare. 
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NORMAL CONDITIONS.  The District’s service area is in a semi-arid climate.  Good 
water management practices dictate that water be used wisely and not wasted at any time.  
Customers are requested to follow the guidelines presented in Sec. 26.8.1.  Under Normal 
Conditions, the District will provide public education and outreach efforts to emphasize 
public awareness of the need to always voluntarily use water wisely and practice water 
conservation measures. 

 
 Sec. 26.3     Application. 
 

The provisions of this Administrative Code shall apply to all water 
served to persons, customers, and property by the Fallbrook Public Utility District. 

 
Sec. 26.4     Determination and Declaration by General Manager of Water 

Supply Conditions. 
 
 Based on information provided by the District's wholesale water 
agency of water availability supplies, the Fallbrook Public Utility District General 
Manager (or in the General Manager's absence his designee) is hereby authorized and 
directed to implement the provisions of this Administrative Code.  Additionally, the 
General Manager (or in the General Manager's absence, his designee) is hereby 
authorized to make minor and limited exceptions to prevent undue hardship or 
unreasonable restrictions, provided that water shall not be wasted or used unreasonably 
and the purpose of this Administrative Code can be accomplished.  Any such exceptions 
shall be reported to the Board of Directors at the next meeting. 

 
The General Manager (or in the General Manager’s absence his designee) shall from time 
to time based upon all available data determine and declare whether the District’s water 
supply is in the following condition and post a notice thereof in the District’s lobby and 
publish said notice in the local newspaper: 

 
WATER SHORTAGE RESPONSE LEVEL 1 – WATER SHORTAGE WATCH 
CONDITION.  This level applies when the San Diego County Water Authority notifies 
its member agencies that due to water shortage or other supply reductions, there is a 
reasonable probability there will be supply shortages and that a consumer demand 
reduction of up to 10 percent is required in order to ensure that sufficient supplies will be 
available to meet anticipated demands.  The General Manager shall declare the existence 
of a Water Shortage Response Level 1 condition and take action to implement the Level 
1 conservation practices identified in Sec. 26.8.2.  The District will suspend consideration 
of annexations to its service area.  
 
The Board of Directors shall from time to time based upon all available data determine 
and declare whether the District’s water supply is in one of the following conditions and 
post a notice thereof in the District’s lobby and publish said notice in the local 
newspaper: 
 
WATER SHORTAGE RESPONSE LEVEL 2 – WATER SHORTAGE ALERT 
CONDITION.  This level applies when the San Diego County Water Authority notifies 
its member agencies that due to cutbacks caused by water shortages or other reduction in 
supplies, a consumer demand reduction of up to 20 percent is required in order to have 
sufficient supplies available to meet anticipated demands.  The Board of Directors shall 
declare the existence of a Water Shortage Response Level 2 condition and implement the 
mandatory Level 2 conservation measures identified in Sec. 26.8.3.  The District will 
suspend consideration of annexations to its service. 
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WATER SHORTAGE RESPONSE LEVEL 3 – WATER SHORTAGE CRITICAL 
CONDITION.  This level applies when the San Diego County Water Authority notifies 
its member agencies that due to increasing cutbacks caused by water shortages or other 
reduction of supplies, a consumer demand reduction of up to 40 percent is required in 
order to have sufficient supplies available to meet anticipated demands.  The Board of 
Directors shall declare the existence of a Water Shortage Response Level 3 condition and 
implement the Level 3 conservation measures identified in Sec. 26.8.4.  The District will 
suspend consideration of annexations to its service area and no new potable water service 
shall be provided and no statements of immediate ability to serve or provide potable 
water service shall be issued. 
 
WATER SHORTAGE RESPONSE LEVEL 4 – DROUGHT EMERGENCY 
CONDITION.  This level applies when the San Diego County Water Authority Board of 
Directors declares a water shortage emergency pursuant to California Water Code 
Section 350 and notifies its member agencies that Level 4 requires a demand reduction of 
more than 40% in order for the District to have maximum supplies available to meet 
anticipated demands.  The District shall declare a Water Shortage Emergency in the 
manner and on the grounds provided in California Water Code Section 350. 
 
The General Manager is authorized to require submission of water use curtailment plans 
from those users having the largest effect on overall District consumption in order to 
protect the minimum supplies necessary to provide for public health, sanitation, and fire 
protection.  Failure to provide curtailment plans in a timely manner or plans that do not 
meet the required cutbacks shall authorize the District to install flow restrictors at the 
meter or termination of service. 

 
 Sec. 26.5 Implementation of Emergency Water Management Program. 

 
California Water Code Sections 375 et seq. permit public entities 

which supply water at retail to adopt and enforce a water conservation program to reduce 
the quantity of water used by the people therein for the purpose of conserving the water 
supplies of such public entity. 

 
At such time when the Board of Directors of the District finds and determines that by 
reason of an anticipated general water supply shortage, inadequate San Diego County 
Water Authority distribution facilities, or the prospect of a major failure of the supply and 
distribution facilities of the Metropolitan Water District of Southern California exists, the 
Board may adopt and enforce a water conservation program to reduce the quantity of 
water used by the people therein for the purpose of conserving the water supplies of such 
public entity.  Upon adoption of a water conservation program, the district shall provide 
notice to customers within (14) days of the Board’s declaration of a water shortage.  In 
addition, the Board may also find and determine that the conditions prevailing in the 
coastal San Diego county area require that the water resources available be put to 
maximum beneficial use to the extent to which they are capable, and that the waste or 
unreasonable use, or unreasonable method of use, of water be prevented and that the 
conservation of such water encouraged with a view to the maximum reasonable and 
beneficial use thereof in the interests of the people within the Fallbrook Public Utility 
District service area and for the public welfare. 

 
The General Manager shall determine the extent of the emergency conservation required 
in order for the District to prudently plan for and supply water to its customers.  
Thereafter, the General Manager may order that the Emergency Water Management 
Program be implemented or terminated in accordance with the applicable provisions of 
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this Article of the Administrative Code.  The declaration of a water emergency shall be 
made by public announcement and notice shall be published a minimum of three (3) 
consecutive times in a newspaper of general circulation and shall become effective 
immediately upon announcement.   

 
The declaration shall be reported to the Board of Directors at its next regular meeting.  
The Board of Directors shall thereupon ratify the declaration or rescind the declaration, 
and may adopt such additional rules and regulations to limit water use during the 
emergency as it deems appropriate. 

 
 Sec. 26.6 Duration of Declaration. 
 

As soon as a particular condition is declared to exist, the water 
conservation measures provided for herein for that condition shall apply to all District 
water service until a different condition is declared. 

 
Sec. 26.7 Mandatory and Discretionary Use of Recycled Water. 

 
Nothing in this Administrative Code shall prohibit or limit the use 

of recycled water for any purposes listed herein.  No customer of the District shall make, 
cause, use or permit the use of potable water supplied by the District for construction 
grading on major subdivisions, paved surface cleaning, or greenbelt uses, including, but 
not limited to, cemeteries, playing fields, parks, and highway landscaped areas, when, 
following notice and a hearing, the District finds that recycled water is available under 
the following conditions: 

 
1.   The recycled water is of adequate quality and is available for use. 
 
2.   The recycled water may be furnished to such areas at a reasonable cost, equal to 

or less than the cost of supplying potable domestic water. 
 
3.   The State Department of Health Services has determined that such use would not 

be detrimental to public health. 
 

4.  The use of recycled water will not adversely affect downstream water rights, and 
will not degrade water quality. 

 
 
 
 
 

 Sec. 26.8 Water Conservation Stages. 
 
  Sec. 26.8.1 NORMAL CONDITIONS. 

   
During Normal Conditions, customers are asked to use water  

wisely and to practice water conservation measures so that water is not wasted. 
  
No water furnished by the District will be wasted.  All water withdrawn from District 
facilities shall be put to reasonable beneficial use.  District water users shall comply with 
the following water use prohibitions and conservation measures at all times: 
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1.  Do not wash down paved surfaces, including but not limited to sidewalks, 

driveways, parking lots, tennis courts, or patios, except when it is necessary to 

alleviate safety or sanitation hazards.  

 

2. Eliminate water waste resulting from inefficient landscape irrigation, such as 

runoff, low head drainage, or overspray, etc. Similarly, stop water flows onto non-

targeted areas, such as adjacent property, non-irrigated areas, hardscapes, 

roadways, or structures.  

 

3.  Irrigate residential and commercial landscape before 10 a.m. and after 6 p.m. 

only.  

 

4.  Use a hand-held hose equipped with a positive shut-off nozzle or bucket to water 

landscaped areas, including trees and shrubs located on residential and 

commercial properties that are not irrigated by a landscape irrigation system.  

 

5.  Irrigate nursery and commercial grower’s products before 10 a.m. and after 6 p.m. 

only. Watering is permitted at any time with a hand-held hose equipped with a 

positive shut-off nozzle, a bucket, or when a drip/micro-irrigation system/ 

equipment is used. Irrigation of nursery propagation beds is permitted at any time. 

Watering of livestock is permitted at any time.  

 

6.  Use re-circulated water to operate ornamental fountains.  

 

7.  Wash vehicles using a bucket and a hand-held hose with positive shut-off nozzle, 

mobile high pressure/low volume wash system, or at a commercial site that re-

circulates (reclaims) water on-site. Avoid washing during hot conditions when 

additional water is required due to evaporation.  

 

8. The irrigation with potable water of ornamental turf on public street medians is 

prohibited. 

 

9. The application of potable water to outdoor landscapes during or within 48 hours 

of measurable rainfall is prohibited 

 

10. The irrigation with potable water of landscapes outside of newly constructed 

homes and buildings in a manner inconsistent with regulations or other 

requirements established by the County of San Diego’s Landscape Ordinance. 

 

11.  Serve and refill water in restaurants and other food service establishments only 

upon request.  

 

12.  Offer guests in hotels, motels, and other commercial lodging establishments the 

option of not laundering towels and linens daily.  
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13.  Repair all water leaks within five (5) days of notification by the Fallbrook Public 

Utility District unless other arrangements are made with the General Manager.  

 

14.  Use recycled or non-potable water for construction purposes when available.  

 
Sec. 26.8.2  WATER SHORTAGE RESPONSE LEVEL 1 – WATER 

SHORTAGE WATCH CONDITION. 
 

During a Level 1 Water Shortage Watch condition, the District will 
increase its public education and outreach efforts to emphasize increased public 
awareness of the need to implement water conservation practices. 

 
All persons using District water shall comply with Normal Conditions water conservation 
practices during a Level 1 Water Shortage Watch, as identified in Sec. 26.8.1. 
 
Upon declaration of a Level 1 Water Shortage Watch condition, the District will suspend 
consideration of annexations to its service area except under the following circumstances: 
 
1. The applicant provides substantial evidence of an enforceable commitment that 

water demands for the project will be offset prior to the provision of a new water 
meter(s) to the satisfaction of Fallbrook Public Utility District. 

 
Sec. 26.8.3 WATER SHORTAGE RESPONSE LEVEL 2 – WATER 

SHORTAGE ALERT CONDITION. 
 

During a Level 2 Water Shortage Alert condition, all persons using 
District water shall comply with Normal and Level 1 Water Shortage Watch water 
conservation practices during a Level 2 Water Shortage Alert, as identified in Sec. 26.8.1 
and 26.8.2, and shall also comply with the following additional conservation measures: 
 
1.  During the months of June through October, limit residential and commercial 

landscape irrigation to no more than two (2) days per week on a schedule 

established by the General Manager and posted by the Fallbrook Public Utility 

District.  During the months of November through May, landscape irrigation is 

limited to no more than once per week on a schedule established by the General 

Manager and posted by the Fallbrook Public Utility District.  During extreme 

Santa Ana conditions (temperature > 80 and easterly winds > 20 mph), one 

additional day per week of watering is allowed.  This section shall not apply to 

commercial growers or nurseries. This provision does not apply to landscape 

irrigation systems using water efficient devices, including but not limited 

to:  weather based controllers, drip/micro-irrigation systems and stream rotor 

sprinklers. 

 

2. Limit lawn watering and landscape irrigation using sprinklers to no more than ten 

(10) minutes per watering station per assigned day.  This provision does not apply 

to landscape irrigation systems using water efficient devices, including but not 

limited to:  weather based controllers, drip/micro-irrigation systems and stream 

rotor sprinklers. 
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3.  Water landscaped areas, including trees and shrubs located on residential and 

commercial properties, and not irrigated by a landscape irrigation system 

governed by section 5 (b) (1), on the same schedule set forth in section 5 (b) (1) 

by using a bucket, hand-held hose with a positive shut-off nozzle, or low-volume 

non-spray irrigation.  

 

4.  Repair all leaks within seventy-two (72) hours of notification by the Fallbrook 

Public Utility District unless other arrangements are made with the General 

Manager.  

 

For Levels 2 and above, the District may establish a water allocation for property served 

by the Fallbrook Public Utility District using a method that does not penalize persons for 

the implementation of conservation methods or the installation of water saving devices 

and allows for the banking and subsequent use of unused allocations.   

 

If the District establishes a water allocation it shall provide notice of the allocation within 

(14) days of its establishment by including it in the regular billing statement for the fee or 

charge or by any other mailing to the address to which the District customarily mails the 

billing statement for fees or charges for ongoing water service.  The following customer 

classes are subject to allocations: Commercial Agriculture (CA), Commercial Agriculture 

Domestic (CB), Commercial (C), Government (G), and Irrigation (I).  Following the 

effective date of the water allocation as established by the District, any person that uses 

water in excess of the allocation shall be subject to a penalty in the amount of 1.5 times 

the Base Rate, for each unit of usage greater than the allocation.  The penalty for excess 

water usage shall be cumulative to any other remedy or penalty that may be imposed for 

violation of this ordinance. 

 
This provision shall not be  construed to preclude the resetting or turn-on of meters to 
provide continuation of water service or to restore service that has been interrupted for a 
period of one year or less. 
 
 Sec. 26.8.4 WATER SHORTAGE RESPONSE LEVEL 3 – WATER 

SHORTAGE CRITICAL CONDITION. 
 
 During a Level 3 Water Shortage Critical condition, all persons 
using District water shall comply with Normal, Level 1 Water Shortage Watch and Level 
2 Water Shortage Alert water conservation practices during a Level 3 Water Shortage 
Critical condition and shall also comply with the following additional mandatory 
conservation measures: 
 
1.  During the months of June through October, limit residential and commercial 

landscape irrigation to no more than two (2) assigned days per week on a schedule 

established by the General Manager and posted by the Fallbrook Public Utility 

District.  This section shall not apply to commercial growers or nurseries.  

 

2.  Water landscaped areas, including trees and shrubs located on residential and 

commercial properties, and not irrigated by a landscape irrigation system 

governed by section 6 (b) (1), on the same schedule set forth in section 6 (b) (1) 

76



26-8 
 

by using a bucket, hand-held hose with a positive shut-off nozzle, or low-volume 

non-spray irrigation. 

 

3. Stop filling or re-filling ornamental lakes or ponds, except to the extend needed to 

sustain aquatic life, provided that such animals are of significant value and have 

been actively managed within the water feature prior to declaration of a drought 

response level under this ordinance. 

 

4. Stop washing vehicles except at commercial carwashes that recirculate water, or 

by high pressure/low volume wash systems. 

 

5. Repair all leaks within forty-eight (48) hours of notification by the Fallbrook 

Public Utility District unless other arrangements are made with the General 

Manager. 

 
Sec. 26.8.5 WATER SHORTAGE RESPONSE LEVEL 4 – WATER 

SHORTAGE EMERGENCY CONDITION. 
 
 During a Level 4 Water Shortage Emergency condition, all persons 
using District water shall comply with Normal, Level 1 Water Shortage Watch, Level 2 
Water Shortage Alert, and Level 3 Water Shortage Critical water conservation practices 
during a Level 4 Water Shortage Emergency and shall also comply with the following 
additional mandatory conservation measures: 
 
1. Stop all landscape irrigation, except crops and landscape products of commercial 

growers and nurseries.  This restriction shall not apply to the following categories 
of use unless the Fallbrook Public Utility District has determined that recycled 
water is available and may be lawfully applied to the use. 

 

A. Maintenance of trees and shrubs that are watered on the same schedule set 

forth in section 6 (b) (1) by using a bucket, hand-held hose with a positive 

shut-off nozzle, or low-volume non-spray irrigation; 

 

B. Maintenance of existing landscaping necessary for fire protection as 

specified by the Fire Marshal of the local fire protection Fallbrook Public 

Utility District having jurisdiction over the property to be irrigated; 

 

C. Maintenance of existing landscaping for erosion control; 

 

D. Maintenance of plant materials identified to be rare or essential to the well 

being of rare animals; 

 

E. Maintenance of landscaping within active public parks and playing fields, 

day care centers, school grounds, cemeteries, and golf course greens, 

provided that such irrigation does not exceed two (2) days per week 

according to the schedule established under section 6 (b) (1); 

 

F. Watering of livestock; and 
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G. Public works projects and actively irrigated environmental mitigation 

projects. 

 

2. Repair all water leaks within twenty-four (24) hours of notification by the 

Fallbrook Public Utility District unless other arrangements are made with the 

General Manager. 

 

 The District may establish a water allocation for property served by the District.  

If the District establishes a water allocation it shall provide notice of the 

allocation by including it in the regular billing statement for the fee or charge or 

by any other mailing to the address to which the District customarily mails the 

billing statement for fees or charges for ongoing water service.  Following the 

effective date of the water allocation as established by the District, any person that 

uses water in excess of the allocation shall be subject to a penalty in the amount 

1.5 times the Base Rate, for each unit of usage greater than the allocation.  The 

penalty for excess water usage shall be cumulative to any other remedy or penalty 

that may be imposed for violation of this ordinance. 
 
3. (PSAWR) customers as defined in the San Diego County Water Authority 

(SDCWA) Administrative Code must abide by any PSAWR restrictions that may 
be in place.   
 

 Water consumed during each billing period will be compared to the assigned 
target.  Any use below the target will be accumulated and carried forward.  The 
customer’s cumulative use will be compared with the cumulative target, and any 
total usage above the target will be billed at the “above target” rates.  This 
cumulative comparison will continue for the duration of the fiscal year.  Below 
target usage “credits” will be carried forward until the cumulative target is 
exceeded, at which time, all cumulative “over target” use will be billed at the 
“above target” rates and the cumulative comparison process will start over in the 
next fiscal year.  

 
 Sec. 26.8.6 Drought Rates 

 

Drought Rates would be implemented during declaration of Levels 1, 2, 3 and 4 

described above. Drought Rates would only be in effect during declared drought Levels 1-4. The 

effective January 1, 2018, the Drought Rates during drought Levels 1-4 are set forth in the tables 

below: 

 

2018 Monthly Drought Rates by Drought Levels ($/kgal) 

Customer Class  

(See Article 21 for class definitions) 

Level 1 Level 2  Level 3 and 4 

Residential (D, LD,M)    

Tier 1 $5.91 $6.16 $6.92 

Tier 2 $6.00 $6.26 $7.03 

Tier 3 $7.30 $7.62 $8.56 

Ag. Domestic (AT)    
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Tier 1  $5.91 $6.16 $6.92 

Tier 2* $4.83 $4.83 $4.83 

Tier 3* $4.17 $4.17 $4.17 

Commercial Domestic Ag. (CB)     

Tier 1 $5.91 $6.16 $6.92 

Tier 2 $5.08 $5.30 $5.95 

Agriculture TSAWR (AS)* $4.17 $4.17 $4.17 

Commercial Ag (CB) $5.08 $5.30 $5.95 

Commercial (C) $6.08 $6.35 $7.13 

Irrigation Only (I) $6.07 $6.34 $7.12 

Government (G) $5.99 $6.25 $7.02 

*TSAWR customers must implement cuts to water use during drought restrictions or face 

penalties. Program compliance is discussed above in Section 26.1.2.   
 
 Sec. 26.9 Implementation of Conservation Levels. 
 

The General Manager shall monitor the projected supply and 
demand for water by its customers on a daily basis.  The General Manager shall 
determine the extent of the conservation required through the implementation and/or 
termination of particular conservation stages in order for the District to prudently plan for 
and supply water to its customers.  Thereafter, the General Manager may order or 
recommend to the Board of Directors that the appropriate level of water conservation be 
implemented or terminated in accordance with the applicable provision of this 
Administrative Code.  The declaration of any level beyond Water Shortage Response 
Level 1shall be made by public announce-ment and notice shall be published a minimum 
of three (3) consecutive times in a newspaper of general circulation.  The level designated 
shall become effective immediately upon announcement.  The declaration of any level 
beyond Water Shortage Response Level 1 shall be by action of the Board of Directors.   
 

 Sec. 26.10 Variances. 
 

If, due to unique circumstances, a specific requirement of this  

Article of the Administrative Code would result in undue hardship to a person using 

District water or to property upon which the District water is used, that is 

disproportionate to the impacts to the District water users generally or to similar property 

or classes of water uses, then the person may apply for a variance to the requirements as 

provided in this section.  

  

 The variance may be granted or conditionally granted, only upon a written  

finding of the existence of facts demonstrating an undue hardship to a person using  

District water or to property upon with the District water is used, that is disproportionate 

to the impacts to the District water users generally or to similar property or classes of 

water use due to specific and unique circumstances of the user or the user’s property.  

 

A completed appeal shall describe the specific reason(s) the allocation is causing undue 

hardship, including the following: 
 

1. Commercial buildings that were empty or partially occupied during base period 
but are now occupied to a greater degree and require more water. 
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2.   A grove with new trees planted a year before the base period began that, in the 

third year of growth, would need additional water. 
 

3.   Agricultural land used for annual crops that had abnormally low irrigation 
application during the base year. 

 
4.   An unexpected emergency line break, or equipment malfunction that has since 

been fixed. 
 
5.   Loss or reduction of an alternative water source, such as a well or pond. 
 
6. Other, with a detailed description. 

 

Sec. 26.10.1 Application.  

 

Application for a variance shall be a form prescribed by Fallbrook 

Public Utility District. 

 

Sec. 26.10.2 Supporting Documentation.  

 

The application shall be accompanied by photographs, maps, 

drawings, and other information, including a written statement of the applicant.  

 

  Sec. 26.10.3 Required Findings for Variance.  

 

An application for a variance shall be denied unless the approving 

authority finds, based on the information provided in the application, supporting 

documents, or such additional information as may be requested, and on water use 

information for the property as shown by the records of the Fallbrook Public Utility 

District, all of the following:  

 

A.  That the variance does not constitute a grant of special privilege inconsistent with 

the limitations upon other Fallbrook Public Utility District customers.  

 

B.  That because of special circumstances applicable to the property or its use, the 

strict application of this ordinance would have a disproportionate impact on the 

property or use that exceeds the impacts to customers generally.  

 

C.  That the authorizing of such variance will not be of substantial detriment to 

adjacent properties, and will not materially affect the ability of the Fallbrook 

Public Utility District to effectuate the purpose of this chapter and will not be 

detrimental to the public interest.  

 

D.  That the condition or situation of the subject property or the intended use of the 

property for which the variance is sought is not common, recurrent or general in 

nature.  
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 Sec. 26.10.4.  Approval Authority.  

 

 The General Manager or his/her designee shall exercise approval 

authority and act upon any completed application no later than 20 days after submittal 

and may approve, conditionally approve, or deny the variance. The applicant requesting 

the variance shall be promptly notified in writing of any action taken. Unless specified 

otherwise at the time a variance is approved, the variance applies to the subject property 

during the term of the mandatory drought response.  

 

  Sec. 26.10.5 Appeals to Fallbrook Public Utility District Board of Directors.  

 

 An applicant may appeal a decision or condition of the General 

Manager on a variance application to the Fallbrook Public Utility District Board of 

Directors within 10 days of the written decision upon written request for a hearing. The 

request shall state the grounds for the appeal. Any determination not appealed within ten 

(10) days is final.  At a public meeting, the Fallbrook Public Utility District Board of 

Directors shall act as the approval authority and review the appeal de novo by following 

the regular variance procedure. The decision of the Fallbrook Public Utility District 

Board of Directors is final.  
 
ARTICLE 26 

Sec. 26.6 – Rev. 7/97 

Sec. 26.4, Sec. 26.5, Sec. 26.8.2 – 

Rev. 10/07 

Article 26 revised in its entirety – 

6/08 

Sec. 26.8.3, 26.9, 26.10 , 26.10.1, 

26.10.2, 26.10.3, 26.10.4, 26.10.5, 

and addition of Domestic Class 

and Multi-Unit Class rates– Rev. 

6/09 

Sec. 26.8.3 –Rev. 10/09 

Sec. 26.8.3 – Rev. 5/11 

Sec. 26.8.3 – Rev. 8/14 

Sec. 26.11 – Rev 6/15 

Secs. 26.1.1, 26.1.2, 26.4, 26.5, 

26.8.3, 26.8.5, 26.10, 26.10.1, 

26.10.4, 26.10.5, 26.11 – Rev. 

3/16 

Secs. 26.8.1, 26.8.3 – Rev. 6/16 

Secs. 26.8.2, 26.8.3, 26.8.6 – Rev. 

12/17 
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