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REVISIONS 

 

Commenced Drafting  June 1, 2007 

Completed   June 2, 2009 

Adopted by BOD   June 22, 2009 

Certified by LRO   July 7, 2009 

Revised     June 24, 2010 

2-Year Audit   November 9, 2011 

Revised    November 9, 2011 

Revised Sections 3 and 11  January 25, 2012 

Revised Section 6   March 21, 2013 

 2-Year Audit    December 19, 2013 

 5-Year Recertification  June 12, 2014    

 Revised         July 12, 2016 

 2-Year Audit   May 22, 2017 

 Revised    July 11, 2017 

 Revised     March 8, 2018 

 5-Year Recertification  November 7, 2019 

 2-Year Audit   September 1, 2021 

                                               Revised                                                  June 22, 2023 

 3-Year Audit   April 22, 2025 

 6-Year Recertification  August 2, 2025 
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Spill Emergency Response Plan Element Responsible Position Work Phone 
Number 

1. Goal 
Collections System Supervisor 
and Environmental Compliance 

Technician 

 
(760) 728-1125 

Ext. 2722 and 2803 
 

2. Organization 
Collections System Supervisor 
and Environmental Compliance 

Technician 

 
(760) 728-1125 

Ext. 2722 and 2803 
 

3. Legal Authority General Manager and Field 
Services Manager 

 
(760) 728-1125 

Ext. 2701 
 

4. O&M Program Collections System Supervisor 

 
(760) 728-1125 

Ext. 2722 
 

5. Design & Performance Provisions Engineering Manager 

 
(760) 728-1125 

Ext. 2713 
 

6. Spill Emergency Response Plan 
Collections System Supervisor 
and Environmental Compliance 

Technician 

 
(760) 728-1125 

Ext. 2722 and 2803 
 

7. Sewer Pipe Blockage Control Program aka 
FOG Control Program 

Environmental Compliance 
Technician 

 
(760) 728-1125 

Ext. 2803  
 

 
8. System Evaluation, Capacity Assurance, and 

Capital Improvements 
 

Collections System Supervisor 
and Engineering Manager 

 
(760) 728-1125 

Ext. 2722 and 2713 
 

 
9. Monitoring, Measurement, and Plan 

Modifications 
 

Collections System Supervisor 
and Engineering Manager 

 
(760) 728-1125 

Ext. 2722 and 2713 
 

10. Internal Audits 
Environmental Compliance 
Technician and Collections 

System Supervisor 

(760) 728-1125 
Ext. 2803 and 2722 

11. Communication Public Information Specialist  (760) 728-1125 
Ext. 2706 
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(b) General Manager  

Under policy direction of the Board of Directors, serves as Chief Executive Officer of the District; 
manages, plans, organizes and controls public utility water and wastewater programs, services 
and resources in accordance with short- and long-term goals, policy statements and directives; 
interprets and administers policies of the Board; and performs related work as required. The 
General Manager reports to and serves at the pleasure of the Board of Directors. The General 
Manager requires notification of all SSOs as soon as practical, following control of the situation. 

Engineering Manager 

Under the general direction of the General Manager, the Senior Engineer organizes and 
supervises assigned staff and performs various advanced professional engineering functions. 
The Engineering Manager conducts technical analysis, research, planning, design, and 
construction management for a variety of capital improvement, major maintenance and/or 
other District projects. Oversee and participates in planning, design, construction management, 
and overall project management of routine and complex water, wastewater, and recycled 
water projects; and performs related duties as assigned. The Engineering Manager is 
responsible for overall management of the Engineering Department.   

Field Service Manager 

Under the direction of the General Manager, the Field Service Manager plans, organizes, and 
supervises staff assigned to maintenance, construction, repair and installation of District water, 
wastewater, and recycled water distribution and facilities. The Field Service Manager will also 
oversee the building and grounds, meter maintenance and repairs, and fleet services work 
centers. The Field Service Manager is responsible for managing and directing the construction 
maintenance, collections and system services/shop supervisors and departments. The Field 
Service Manager exercises authority in implementing a broad range of services and programs in 
coordination with other managers and executives. The Field Service Manager is responsible for 
the development and implementation of the SSMP and is the Legal Responsible Officer (LRO). 
The Field Service Manager also oversees the Collections Department. The Field Service Manager 
is also authorized to complete the monthly SSO certifications and monthly no-spill certifications. 

Collections System Supervisor 

Under direction of the Field Services Manager, the Collections System Supervisor plans, 
organizes, and supervises a staff of employees assigned to wastewater system collection, 
equipment and facilities; to perform a variety of technical and administrative support functions; 
and to perform related work as required. The Collections Systems Supervisor is responsible for 
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the first-level supervision and the day-to-day implementation of the District wastewater 
collection system. The Collections Systems Supervisor supervises, inspects, and assigns work to 
two Collections field crews. The Collections System Supervisor makes recommendations and 
implements the SSMP and sewer system response; investigates, drafts documentation, and 
ensures that SSOs have been reported and certified; communicates with District Management 
regarding overflow specifics, response, and remediation; and trains Collections field crew.   

Collections Crew leader 

Under the supervision of the Collections Supervisor, the Crew Leaders direct the Utility workers 
and work with them to perform specialized and skilled work in the construction, installation, 
maintenance of the Collections system and perform related work as required. Making sure all 
safety policies, specifications and regulations are being followed.  Crew Leaders preform all 
aspects of the Utility workers requirements. They obtain information for draft SSO 
documentation and complete required initial notification and reporting as Data Submitters, if 
necessary, during regular and after-hours events. 

Collections Utility Workers/Field Crew 

Under the supervision of the Collections Crew Leader, the Utility Workers/Field Crew perform 
specialized and skilled work in the construction, installs and maintains water storage, metering 
and distribution systems and the wastewater collection, treatment and disposal systems; and 
performs related work as required. The Collections Field Crew performs preventative 
maintenance activities; mobilizes and responds to notification of stoppages and SSOs. 

Operations Manager 

Under the general direction of the General Manager, the Operations Manager performs 
management level duties to plan, organize and supervise a staff of treatment and distribution 
system operations employees. The Operations Manager is responsible for the first-level 
supervision of operations crews, instrumentation and controls employees, maintenance 
electrician employees and the day-to-day implementation of the District potable water UV 
treatment and disinfection system, distribution systems, and overseeing the operation of the 
SCADA system including design, programming, maintenance and development. The Operations 
Manager also participates actively in the Management team.  

Chief Plant Operator (CPO) 

Under the general direction of the Operations Manager, the Chief Plant Operator performs 
management level duties to plan, organize and supervise a staff of the Water Reclamation Plant 
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The Field Services Manager is also authorized to complete the monthly SSO certifications and 
monthly no-spill certifications.  

Data Submitters understand the necessity to review the written report for accuracy and then 
make the appropriate reporting notifications. The initial report notifications may be done in 
draft form, with a follow-up finalized report submitted once all data is complete and verified 
(within the guidelines of the adopted State and local Board Orders).   

The District reports all sewage spills that reach Waters of the State. The District has always 
believed in keeping the reporting agencies and the public fully informed. 

Appendix C contains the contact names and phones numbers for the positions outlined above. 

 

  





https://www.fpud.com/administrative-code








 

Fallbrook Public Utility District                     Sewer System Management Plan 

 

16 
 

Table 4-2: Preventative Maintenance Schedules and Tracking  

Program Service Schedules Method of Tracking 

1. System Cleaning 

Main Line Cleaning  
2-Year Completion Cycle  

 
Sectional Map, CityWorks 

& Wincan  

High Frequency Cleaning 
 

Monthly, Quarterly,  
Semi-Annual, and Annual  

 
Sectional Map, CityWorks 

& Wincan  

2. New Construction 
Smaller Projects - FPUD 

As Needed Engineering Department 
Larger Projects - Contractor 

3. Repairs 
 

See Rehab and 
Replacement Plan Section  

See Rehab and 
Replacement Plan Section 

See Rehab and 
Replacement Plan Section 

4. CCTV Inspection 

 
Monthly 8,000 Feet of 

Main Line  Wincan & CityWorks 
 

5-Year Completion Cycle 
 

5. Lift Stations 

Inspection Weekly 
Cityworks and Onsite 

Logbook Alarm Testing Weekly 

Maintenance As Needed 

6. Lateral Maintenance Maintenance As Needed 

 
Lateral Maintenance 

Binder in Collections Office 
and data Base on 

Computer  

7. Outfall Main Maintenance 
 

Monthly, Quarterly, 
Semi-Annual, and Annual  

Cityworks 

 

(c) Rehabilitation and Replacement Plan: 

1) Condition Assessment and Inspection 

The Collections Maintenance Department has a Collections System Assessment Policy 
with goals to clean the system every two (2) years and conduct a video condition 
assessment every five (5) years or sooner depending on the scores given to that 
segment of sewer main.  

The CCTV inspection is performed with District employees. Information gathered from 
the inspections is stored in WinCan Data Collection System for review by Management, 
Engineering Staff, and Department Lead Positions. Repair and replacement projects are 
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foot pound crane, and a 4,000-pound capacity crane. All trucks are stocked with various parts 
and hand tools. 

The Department has access to numerous heavy equipment including front loaders, backhoes, 
excavators, skid steer loader, crane, dump trucks, fifth-wheel tractor and trailers, portable air 
compressor, asphalt cutting machine and light stands are available from the District, as well as a 
rental business in our town. 

The safety equipment for confined space and rescue consist of: two main 4-gas detectors, two 
personal 4-gas detectors, rescue rated harnesses, two DBI-Sala tripods and one Davit arm with 
two main wenches, two self-retracting lifelines, 4- SCBA kits and two ventilation blowers. 

The District also keeps replacement parts and motors in stock for all lift stations. These parts 
include: motors, impellers, volutes, front and back heads, and seals. Smaller pumps are 
replaced with new units when necessary. 

Replacement parts for equipment are basic with a few exceptions of critical parts (jetting hose, 
check valves, nozzles etc.) for the combination trucks. Rentals are used if the equipment is 
down for extended periods of time.        

 

 

 

 

 

 

 

 

 

 

 

 











mailto:watersheds@sdcounty.ca.gov








mailto:sandiego@waterboards.ca.gov
mailto:RB9SSO@waterboards.ca.gov
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Table 6-1: CIWQS Reporting Requirement Based on Type of Spill 
 

INSERT TABLES WITH SPILL CATEGORIES 

 
 
 
 
 
 
 
 

























mailto:noelle@fpud.com
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Fallbrook Public Utility District 
 

Sewer System Management Plan 
2-Year Audit: September 1, 2021 

 
 

Section by Section Review of SSMP: 
 
Section 1 �t Goals       �:   OK  �… Revised 
Section 2 �t Organization      �…  OK  �:  Revised 
Section 3 �t Legal Authority      �:   OK  �… Revised 
Section 4 �t Operations & Maintenance Program   �:   OK  �… Revised 
Section 5 �t Design & Performance Provision    �:   OK  �… Revised 
Section 6 �t Overflow Emergency Response Plan   �…  OK  �:  Revised 
Section 7 �t Fats, Oils, and Grease (FOG) Control Program  �…  OK  �:  Revised 
Section 8 �t System Evaluation and Capacity Assurance Plan  �:   OK  �… Revised 
Section 9 �t Monitoring, Measurement, and Plan Modifications �:   OK  �… Revised 
Section 10 �t SSMP Program Audits     �:   OK  �… Revised 
Section 11 �t Communication Program    �:   OK  �… Revised 
 

Comments on Revisions: 
 
Section 1 �t Goals: There were no significant changes made to this section. 
 
Section 2 �t �K�Œ�P���v�]�Ì���š�]�}�v�W���h�‰�����š�������š�Z�������]�•�š�Œ�]���š�[�•���}�Œ�P���v�]�Ì���š�]�}�v���o�����Z���Œ�š�X Updated the employees 
responsible for implementing elements of the SSMP. Updated the job narratives of all the positions 
involved with the SSMP Program.  
 
Section 3 �t Legal Authority: There were no significant changes made to this section. Added language 
referencing the updated FOG Ordinance (Resolution No. 5000), and updates to Article 20 of the 
Administrative Code. 
 
Section 4 �t Operations and Maintenance Program: There were no significant changes made to this 
section. 
 
Section 5 �t Design & Performance Provisions: There were no significant changes made to this section. 
 
Section 6 �t Overflow Emergency Response Plan: Updated contact information, phone numbers, and 
emails for spill notification and reporting. FPUD spill forms and documents have also been revised.   
 
Section 7 �t Fats, Oils, and Grease (FOG) Control Program: Minor changes were made to this section, 
included additional information regarding the status of the Public Outreach Program. The updated FOG 
Ordinance has been incorporated into the SSMP.  
 
Section 8 �t System Evaluation and Capacity Assurance Plan: There were no significant changes made to 
this section. 
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Section 9 �t Monitoring, Measurement, and Plan Modifications: There were no significant changes made 
to this section. 
 
Section 10 �t SSMP Program Audits: There were no significant changes made to this section. Therefore, 
board approval was not required for re-certification.  
 
Section 11 �t Communication Program: There were no significant changes made to this section.  
 

 
Completed Section and/or Attachment Revisions?   �:   Yes  �… N/A 
 
Completed Distribution of Revisions to all Binders?  �…  Yes  �:   N/A 
 
Reviewed Monthly Reports Spreadsheets?    �:   Yes  �… No 
 
Reviewed Granite.net & Cityworks Maintenance Schedules? �:   Yes  �… No 
 

Changes as a Result of Reviewing the Reports Listed Above: 
 

�x Create an Calendar Event for the next 2�tYear Audit and 5�tYear Recertification of the SSMP 
 

�x Continue preventative and routine maintenance using Granite.net and Cityworks. The current 
maintenance schedules are a definite success in minimizing and eliminating the risk of spills. 

 
�x Continue implementing FOG Program 

 
�x Continue to train staff in all elements of the SSMP 

 
�x Ensure staff is updated on any changes regarding spill notification procedure (forms, contacts, 

phone numbers) 
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Appendix C: SSMP Staff Contact Information 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 



Position (760) 999-Extension Cell Phone

Field Services Manager 2723 (760) 497-5776

Collections System Supervisor 2722 (760) 468-5753

Environmental Compliance Technician 2803 (760) 420-9523

Chief Plant Operator 2802 (714) 366-0043

Crew Leader (760) 497-3976

Utility III

(760) 419-6919

(760) 468-5757

(760) 497-5779

Utility I

Collections Standby Cell (760) 497-3393

SSMP Staff Contact Information

Collections Standby Personnel: (760) 497-3393
Collections System Supervisor: (760) 497-4056

FPUD Main Number After Hours Answering Service: (760) 728-1125 

Emergency Response

FPUD Main Number (760) 728-1125

Utility II
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* As of February 2021, the Board of Directors adopted Resolution 5006, and the Table of Contents was 
renumbered to remove unused articles and make existing articles sequential. 

i  

FALLBROOK PUBLIC UTILITY DISTRICT  
 

ADMINISTRATIVE CODE  
INDEX 

 
 

 ARTICLE 1   GENERAL PROVISION  
 
  Sec. 1.1  Purpose 
  Sec. 1.2  Adoption 
  Sec. 1.3  Changes 
 
 ARTICLE 2   BOARD OF DIRECTORS, GUIDELINES FOR  
 
  Sec. 2.1  Powers - Delegation 
  Sec. 2.2  Officers of Board of Directors 
          2.2.1  Election of Officers 
          2.2.2  Duties of President 
          2.2.3  Duties of Vice President 
  Sec. 2.3  Other Officers of the District 
  Sec. 2.4  Employment of Professionals 
          2.4.1  General Counsel 
          2.4.2  Auditor            
  Sec. 2.5  Time and Place of Board Meetings        
  Sec. 2.6  Special Meetings 
  Sec. 2.7  Quorum 
  Sec. 2.8   Actions             
  Sec. 2.9   Order of Procedure of Meetings  
          2.9.1  Guidelines for Conduct of Board Meetings           
  Sec. 2.10  Consent Calendar                        
  Sec. 2.11  Minutes 
  Sec. 2.12   Directors�¶ Compensation 
  Sec. 2.13  Board Packets 
  Sec. 2.14  Board Committees 
  Sec. 2.15  Ethics Policy 
 Sec. 2.16 Comprehensive Code of Conduct 
  2.16.1 Purposes and Goals of Code of Conduct 
  2.16.2 Minimum Expectations for Conduct of Board Meetings 
  2.16.3 Breaches of Order at Meetings; Sanctions 
  2.16.4 Violations of Board Policies or Law Outside of Board Meetings 
  2.16.5 Sanctions 
  2.16.6 Authority of Administration to Provide for Security 
  2.16.7 Board Orientation and Training 
 Sec. 2.17 Directors Expenses Incurred on District Business 

 2.17.1 Directors and Meetings 
  2.17.2 Prepayment of Otherwise Reimbursable Expenses 

 2.17.3 Reimbursement of Expenses 
 2.17.4 Meals and Lodging 
 2.17.5 Entertainment 
 2.17.6 Incidental Expenses 
 2.17.7 �'�L�U�H�F�W�R�U�¶�V���5�H�V�S�R�Q�Vibility  
 2.17.8 Reports 
 2.17.9 Penalties 



 
* As of February 2021, the Board of Directors adopted Resolution 5006, and the Table of Contents was 
renumbered to remove unused articles and make existing articles sequential. 

ii  

 2.17.10 Ethics Training 
Sec. 2.18 Gifts and Disclosure 
 2.18.1 Annual Disclosure of Reimbursements 
 2.18.2 Prohibition against Acceptance of Honorarium 
 2.18.3 Permissible Gifts May Not Exceed $500.00 
 2.18.4 Penalties for Violations 

 Cal Pen Code 403 (Appendix A) 
 Cal Gov Code 3060 (Appendix B) 
 
 ARTICLE 3   CONFLICT OF INTEREST CODE  
 Designated Users (Appendix A) (Repealed Feb. 27, 2017) 
 
 ARTICLE 4   PERSONNEL 
 
  Sec. 4.1  General Manager 
  Sec. 4.2  Memoranda of Understanding 
  Sec. 4.3  Personnel Regulations 
  Sec. 4.4  Expense Reimbursement and Code of Conduct 
 4.4.1   Expenses Incurred on District Business 
  Sec. 4.5  Code of Conduct 

 4.5.1  General Rule with Respect to Conflicts of Interest 
 4.5.2  Acceptance of Gifts, Gratuities or Benefits 

4.5.3  Actions and Conduct Designed to Build Public Confidence 
4.5.4  Use of Confidential Information 
4.5.5  Use of District Employment and Facilities for Private Gain   
4.5.6  Contracts with the District 
4.5.7  Personal Investments 
4.5.8  Behavior in the Workplace   

  4.5.9  Ethics and Sexual Harassment Avoidance Training   
 Sec. 4.6  Memberships in Professional Organizations  

 
ARTICLE  5 DISTRICT PROCUREMENT PROCEDURES (Renumbered from 

previous Article 14) 
 
  Sec.  5.1  Authority 
  Sec.  5.2  General 
  Sec.  5.3  Procurement Philosophy 
  Sec.  5.4  Definitions 
  Sec.  5.5    Procedures for the Purchase of Public Projects, Maintenance, and  
     Articles 
  Sec.  5.6    Procedures for Procurement of Professional Services 
  Sec.  5.7    Prequalification 
  Sec.  5.8  Emergencies 

Sec.  5.9    Exceptions to Procurement Requirements 
  Sec.  5.10  Local Procurements 
  Sec.  5.11  Sale of Surplus Property/Equipment and Scrap Metal 
  Sec.  5.12  Use of District Credit Card 
  Sec.  5.13  Contract Amendment Procedures 
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SEWER MAINS FALLBROOK PUBLIC UTIL ITY DISTRICT

Source:  FPUD, ESRI
Map Created by Todd Jester (6-6-25). X:\GIS\Data - Inside\Project Specific\Figures for Kyle\SEWER_MAINS.MXD

Projection:  California State Plane Zone 6, NAD 83, Feet.  Epoch 1991.35

DISCLAIMER:  By accepting this map,
you agree that the Fallbrook Public Utility
District assumes no liability or responsibility
of any kind arising from use of this map.  This
map, its Data, and any calculations associated
with this map  is provided without  warranty of
any kind.
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SEWER TROUBLE SPOTS

Source:  FPUD, ESRI
Map Created by Todd Jester (6-6-25). X:\GIS\Data - Inside\Project Specific\Figures for Kyle\SEWER_TROUBLE_SPOTS.MXD

Projection:  California State Plane Zone 6, NAD 83, Feet.  Epoch 1991.35
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